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7 dpeBpansa 1992 roga N 2300-1

POCCUNCKAA ®EOQEPALINA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEWN

(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME MexXAay noTpedbutensamum v MU3rotToBUTENSMM,
UCMNONMHUTENsIMK, MMNOpTEpPamMK, NpodaBuaMy Mpu Mpodaxe TOBapoB (BbIMOSHEHWM pPaboOT, OKa3aHWMW YCryr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX ANs XXWU3HW, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1N OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabortax, ycnyrax) u 00 wuX MW3roToBUTENAX (MCMONHUTENsIX, npoAaBuax), MpOCBeLlEHNE,
rocy4apCTBEHHYIO 1M OBOLLECTBEHHYIO 3aluUTy MX MHTEPEeCOB, a TakkKe onpedensier MexaHusm peanu3aumm aTux
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUSA, UCNONb3yeMble B HacTosweM 3akoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
nprvobpeTanLwmin UnNM UCnonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKMKOYMTENBHO ANS JIMYHbLIX, CEMENHBIX,
OOMALLHMX M UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NpeanpuHUMaTENbLCKON AeATENBHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TakKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANS peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHMTENb - OpraHuM3auus He3aBUMCUMO OT €ee OpraHu3auuoHHO-NPaBOBOM (OPMbl, a Takke
WHOUBMAYANbHLIN NpeanpuHMMaTenb, BbIMOMHAKWME paboTbl MMM OKasbiBaKOLWME YCMAyrn noTpeduTensam no
BO3ME34HOMY AOroBopY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMBbI, a Takke UHANBUAYANbHBLIN
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEOUTENAM MO 4OrOBOPY KyNn-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau yTpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycrnyrM) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, UMW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NPeAbSABMSeMbIM TPeOOBaHUSAM), UNU LEensM, A5is KOTOPbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOpbIX npogasel (McnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MOoTpebuTernem npu 3akmnyeHuu [OorosBopa, unm obpasuy v (Mnu) onmMcaHui npu
npoaaxe Toeapa no obpasyy 1 (unu) No oNUcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HEycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MM 3aTpaT BPEMEHW, WK BbISIBNSETCA
HeOLHOKPATHO, UMW NPOSABIISAETCS BHOBb MOCIE €ro yCTPaHeHUs!, Unu apyrme nogobHble HeQOCTaTKY;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycryru) Ans Xu3Hu, 300pOBbS,
umyLlecTBa noTpebutens m okpyxawllen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyrNOMHOMOYEHHasi U3rotoBuTenem (NpogasLOM) oOpraHusaumMsi WNM  YNONHOMOYEHHbIN U3roTOBUTENEM
(NpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (ganee -  YNOMHOMOYEHHast  opraHu3auus  unu
YMNOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM OpraHu3auusi, co3gaHHass Ha Tepputopum Poccuiickon ®degepauny  M3roToBUTENEM
(MpogaBuoOM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBUTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C W3rotoBuTenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
NPUHSATME U YOOBMNETBOpeHue TpeboBaHMn noTpedbuTenen B OTHOWEHWM TOBapa HeHagnexatllero kadyectsa, nnbo
WHOMBMAYaAlNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumn  Poccuiickon  depgepauum,
BbINOMHAOLLMI onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3rotoButenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), W YMOMHOMOYEHHbIW WM Ha MpUHATUE U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLWEHMM TOBapa HEHaanexallero KayecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NMPaBoOBOW (QOPMbI UMK UHOUBMAYATbHbIN
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs ero nocnefywwen peanusaunm Ha Tepputopuu
Poccunckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLUME NONOXXEHUA
Cratbs 1. [paBoBoe perynvMpoBaHie OTHOLWEHWI B 06nacTu 3awuThl NpaB noTpedutenei

1. OTHOwWweHnA B 06nacTy 3awmThbl NpaB notTpebuTtenen perynupytotcsa paxagaHckum kogekcom Poccuinckom
®epepaumu, HacToAwmm 3akoHOM, ApyruMmn degepanbHbiMM 3akOHaMK (ganee - 3akoHbl) U NPUHMMaEMbIMU B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpaButenbctBo Poccuinickon ®epepaunmn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSTHUTENbHON
BMNacTW NPUHUMAaThL akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpebutenen.

MpaBuTtensctBo Poccuiickon ®enepaummn Bnpase v3gaBaTb Ans noTpeduTtens n npogasua (M3roTOBUTENS,
NCMNONMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNoriHOMOYEHHOrO WHAMBWAYarbHOrO npeanpuHuMaTtens,
uMmnopTepa) npasuna, oba3aTenbHble NPU 3aKMYEHUM W UCMOMHEHWUM MNyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNIN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnun mexagyHapoaHbim gorosopom Poccunckon degepauum yCcTaHOBMEHbl MHbIE MpaBuna O 3aluTte npas
noTpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSAIOTCA NpaBuna MexayHapoaHoro
aorosopa.

Cratb4a 3. NpaBo noTpebutenei Ha npoceeLLleHMe B 0b6nacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTtenenm Ha npoceBelieHMe B o6nacTM 3awmtbl nNpaB notpebutenen obecneymBaeTtca
nocpeacTBoOM BKIMKOYEHUA COOTBETCTBYHOLLUMX Tpe6OBaHVIVI B rocynoapcCrtBeHHble 06pa3OBaTeﬂbele CTaHgapThbl “
obLieobpasoBaTernbHble U MNpogeccMoHanbHble NporpaMMbl, a Takke MOCPEACTBOM OpraHu3auuM CUCTEMbI
nHcpopmaumm notpebutenen ob nx Nnpasax u 0 HEOHXOAMMBIX AENCTBUAX MO 3alLMTE 3TUX NpaB.

Cratba 4. KauecTtBo TOBapa (paboTbl, ycryru)
1. MNpopasel (ucnonHuTens) obsidaH nepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),

Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyrun) npopasel, (MCMONMHUTENb)
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

06s3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsemMbiM TpeboOBaHWSM W MPUro4HbLIN ANS uenewn, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poja
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogased, (McnonHuTene) Npy 3aknioyeHMm gorosopa 6bin noctaBneH notpedburenem B M3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel, (MCNofHWTENb)
0053aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, oKa3aTb YCNyry), MPUrO4HbIA AN UCNONb30BaHNUs B
COOTBETCTBMU C 3TUMU LieNsimMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpogaeeL, 06s3aH nepegate nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B yCT@HOBMEHHOM MMMK MOpsigke NpefycMOTpeHbl obsizaTenbHble TpeboBaHusA K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb noTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. paBa 1 0653aHHOCTU U3rOTOBUTENS (UCNOMHMTENS, NpoAaBua) B ob6nacTy yCTaHOBIEHNS CPOKa
cnyx06bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTMIHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA 518 OJIMTENBHOIO NCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepvof, B TeYEHMe KOTOPOro MU3roToBUTEMb (MCMONHWUTENb) 00sA3yeTcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHMIO U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatby 29
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnonHuTenb) 0b6s3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) AMMTENbHOro
Nnonb30BaHWs, B TOM YUCHE KOMMIEKTYIOLWNX M3Oenuin (getanen, ya3nos, arperaToB), KOTOpble MO UCTEYEHMU
onpeneneHHoro nepvoda MoryT npeactaBnATb OMNACHOCTb ANSA XU3HW, 300pOBbA NOTPEOMTENSs, NPUYMHATL Bpen
€ro MMyLLIeCTBY UNn OKpyXKatoLlen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQuHULaMK
n3MepeHust (KkuromeTpamu, MeTpaMy W MPOYMMMU  eOUHMLAMKM  M3MEPEHUs ucxods W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta pabdoTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsigke ycTaHOBMEHMSI CPOKOB FOAHOCTU Ha TOBapbl, MEPEYMCIIEHHbIE B MyHKTE 4YeTBEPTOM cTaTtbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHumn" cM. nMcbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
WHble NoAoOHbIE TOBapbl (paboTbl) M3roToBUTENb (MCNONMHUTENDL) 0053aH yCTaHaBNMBaTbL CPOK FOAHOCTY - Nepuos,
Mo UCTEeYEeHUM KOTOPOro ToBap (paboTa) cumTaeTcst HEMPUIOAHBLIM AN UCMONb30BAHUA NO Ha3HAYEeHWIo.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaa ToBapa (BbINONHEHNE paboThbl) MO NCTEYEHUN YCTAHOBNEHHOrO CpOKa rogHOCTU, a Takke ToBapa
(BbiMONHEHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
TeueHMe KOTOporo B cnyvae obOHapyxeHws B ToBape (paboTe) HegocTaTka M3roToBWUTENb (MCMOMHWTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnM  YNOMHOMOYEHHbI  MHAMBWAYamnbHbIA  NpeanpuHMMaTens,
nMnopTtep obs3aHbl yaoBneTBopuTb TpeboBaHus noTpebuTens, yctaHoBMNeHHble cTaTbsiMu 18 1 29 HacToswero
3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB ToBapa, OOHAapyXXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENLCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CopgepxxaHve OOMNONMHUTENBHOrO 06A3aTenbCTBa M3roTOBMTENS, CPOK AEWCTBMA Takoro obAsaTenbcTBa U
NOPSIAOK OCYyLLEeCTBEHMS noTpebuTenemM npas No Takomy 0683aTenbLCTBY ONPeAensaoTCsa M3roTOBUTENEM.
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(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb HA TOBap rapaHTUIAHbIN CPOK, ECNWN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUMM HEOOCTaTKOB TOBapa, OBHapYXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTAaHOBMNEHHOMO N3roTOBUTENEM (AOMONMHMUTENBHOE 0083aTENbLCTBO).

CopoepxaHue [oOnoOnHUTENbLHOrO 00si3aTenbCcTBa npodaBLa, CPOK AENCTBUS Takoro obsizatenbcTBa U
NMOpPsiIAOK OCYLLECTBMEHNUS NOTpebuTenem npae No Takomy o6s3aTenbCTBY OMpPenenstoTcs OOroBOPOM MeXay
notpebuTtenem v NpoaaBLIOM.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpodaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
CcpoKa OeWCTBMS OOMONHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 Cpoka OAeNCTBUS AOMOJNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHms
ToBapa

MN3roToButens o6s3aH 06ecrneynTb BO3MOXKHOCTb UCTIONb30BaHNSA ToBapa B TeYeHWe ero cpoka cryxobl. Ons
3TOW UEenu M3roToBUTENb ODEcrnevyMBaeT PEeMOHT M TeXHWYeckoe OOCNyKMBaHWME ToBapa, a TakkKe BbIMyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auuyM B HEOOXOAUMbIX AN PEMOHTA U TEXHUYECKOro 0B6CnyK1BaHUSA
ob6beMe M accopTUMEHTEe 3anacHbiX YacTeill B TeyeHuWe cpoka Mpou3BOACTBa ToBapa W MoOCfe CHATUS ero c
NPOM3BOACTBA B TEYEHUE CPoKa CryxObl TOBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeYeHue OecATU NET co OHS
nepenayv ToBapa notpeéurtento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpaHEHNs, TPaHCNOPTUPOBKM N yTunusauum 6ein 6esonaceH Ans XunsHu, 30opoBbsa NOTpebuTens,
oKpyXKawlLlen cpefpbl, a Takke He MNpUYMHAN Bpen umyllecTBy noTpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ONs XWU3HW U 300POBbs NOTPeOUTEnNs, OKpyXaroLewn
cpedpbl, a Takke NpegoTBpalleHNe NPUYUMHEHUSA Bpeda MMYyLLecTBY NoTpebuTtens, sBnsawTca obss3aTtenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBINIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBatb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTu ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEUEHUE
OecaTun neT co AHA nepegadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN >XWM3HW, 300pOBbI0 WM UMYLLEeCTBY noTpebutend BcreacteBMe HeobecneveHus
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ansa 6e3onacHoCTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobniogartb crneumanbsHble npasBuna (ganee - npaswna), U3roToBuTeNb (MCNOMHUTEND)
005a3aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENBbHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM MNM MHbIM crnocobom, a npofasel, (UCNofHMTENb) 0053aH AOBecTM 3TW MpaBuna A0 CBEAEHUS
notpeburens.

Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkTta 4, cM. nucbMo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, YCnyru) 3aKOHOM WM B YCTAHOBIEHHOM WM MNoOpsidke YCTaHOBIEHbI
obsasaTenbHble TpeboBaHus, obGecneumBawlwme ux 6e30MacHOCTb ANS  XW3HW, 340pOBbA MNOTpebuTtens,
OKpYXatoLleln cpeabl U NpefoTBpalleHne NPUYUHEHNUS Bpeda MMyLLecTBY NoTpebuTens, COOTBETCTBUE TOBApoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  nognexuTt obsasaTenbHOMY MOATBEPXOEHUIO B MOpsOKe,
npesyCMOTPEHHOM 3aKOHOM U MHBIMUW MPaBOBbLIMW aKTaMu.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BblMonHeHWe paboTbl, okasaHue Yycnyru), B TOM YUCIe UMMOPTHOrO

ToBapa (paboTkl, ycnyru), 6e3 nHgopmaumm 06 06s3aTenbHOM NOATBEPXKAEHUN €0 COOTBETCTBUSA TpeboBaHUSM,
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yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbi.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu yctaHoBneHo, 4To npu cobniogeHun noTpebuTenemM YCTaHOBMEHHbIX NpaBui MCMNOMb30BaHMUS,
XpaHEeHUs UM TpaHCNoOpPTUPOBKM ToBapa (paboThbl) OH NPUYMHAET NN MOXET NPUYMHUTL BPEL XU3HU, 300POBbIO U
umyllectsy noTpebutens, oOkpyxawwen cpege, M3roToBuTENb  (MCNOMHMTENb, npogasel) 06s3aH
HesameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENbL) 00583aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNOJSTHOMOYEHHbIV (hefepanbHbii OpraH UCMONHUTENbHOM BNacTy NPUHMMAaeT Mepbl MO OT3bIBY TaKoro ToBapa
(paboThbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKA M (MNK) OT NOTpeduTens unu noTpedutener B Nopsiake, YCTaHOBNEHHOM
3akoHogaTenscTBoM Poccuickon depepaumm.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycryru), noanexaT BO3MELLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumo 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLe) 1 O ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtens BnpaBe notpeboBaTb NpefoCTaBrEHUss HEOOXOAMMOW M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCNONMHUTENE, NPOAABLE), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLLeN cTaTbh MHpOPMaUNS B HArnsgHon n gocTynHon bopme goBoauTes oo
cBefeHusa notpebutenen npu 3akniYeHMM OOrOBOPOB KYMMWU-NPOLAXM M OOTOBOPOB O BbIMOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax 0bcnyxmBaHua noTpebuTtenen, Ha PyccKoMm
A3bIKE, @ JOMOMHUTENBHO, N0 YCMOTPEHMIO N3rOTOBUTENS (MCMONMHUTENS, NpoAasLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. IHdopmaumsa o6 nsrotosutene (McnonHuTerne, NpoaasLe)

1. MsrotoButens (McnonHutens, npogaBel) obsi3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HavMeHOBaHWe (HaMMEHOBaHWE) CBOEW OpraHu3auun, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (MCNoNHUTENb) pa3MeLlaeT yka3aHHYH MHGOPMAaLIMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCNonHWTENb, NpoAdaBeLl) - UHAUBMAYaANbHbIA NpeanpuHMMaTtens - OOMKEH NpefocTaBuTb
notpeburento nHPOpPMaLMIO O rOCYOapCTBEHHOW perncrpaumm u HauMeHOBaHWM 3aperMcTpupoBaBLUErO €ro
opraHa.

2. Ecnn Bug OesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NMOONEXUT
NNLEH3UPOBAHNIO N (UMW) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CcBedeHus notpeburtens
Jo/mkHa OblTb JoBeAeHa MHopMauusa O BUAE OeATENbHOCTM U3roToBUTENS (MCMONHWUTENs, NpoAasLa), HoMepe
nuueH3nun n (UnNu) HoMepe CBUAETENbCTBA O FOCYOAPCTBEHHOM akkpeauTauuu, cpokax OencTBUS YKasaHHbIX
NULEH3NN 1 (MNK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BbiAaBLUEM yKa3aHHble NULEH3UIO U (M)
CBMAOETENbCTRO.

(n. 2 B peq. denepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaumsa, npegycMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTaTtbW, OOSKHa ObiTb goBedeHa [0
CBeOEeHUs noTpebuTenen Ttakke NpU OCYLLECTBIIEHUN TOProBnu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHUS
notpebuTenern BO BPEMEHHbIX NMOMELLIEHUSAX, Ha spMapkKax, C JIOTKOB M B APYrMX CIlydasx, ecriv TOproensi, bbiToBoe
N VHble BMAblI 0O6CNYyXMBaHMUA NOTpebMTENENn OCYLLECTBMAIOTCA BHE MOCTOSIHHOINO MeCTa HaxoXAeHus npoaasua
(ncnonuutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)
1. WasrotoButenb (McnonHuTenb, npoaasel) o0653aH CBOEBPEMEHHO MpPeaoCcTaBnATb MNOTpebuTento

HeoGXoayMyo U JOCTOBEPHYO MHGOpMaLMio 0 ToBapax (paboTax, ycnyrax), o6ecneumBatoLLylo BO3MOXHOCTE X
npaBunbHoro BbiGopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb U cnocobbl JOBeAEHUs
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nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenscteom Poccunckon ®enepauiun.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B o06s3atensHOM nopsake A0MmkHa coaepxaTb:

HaVMEHOBaHMe TEeXHWYECKOro perfiameHTa Wnn KMHOe YCTaHOBMEHHOe 3akoHodaTernbCcTBoM Poccuickon
depepaumnm O TEXHUYECKOM perynupoBaHumM U cBuaeTenscTeyowee 06 obssatenbHOM noaTBepXaeHum
COOTBETCTBMA ToBapa ob603HaYveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKUX CBOWCTBaX TOBapoB (paboT, ycnyr), B OTHOLIEHWMM MPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYECcKM akTUBHbIX A00ABOK, MHpOPMaUUsA O HanMumMm B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOANMULMPOBAHHbBIX OPraHM3mMoB, B
crnyyae, ecnu copepXaHue ykKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT bonee OeBSATU AeCATbIX
npoueHTa), NULEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX NPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHUA, O
crnocobax u3roToBneHnsa rotoBbix 6noa, Bece (06beme), AaTe M MecTe U3roTOBMEHUS M yNakoBKM (pacdacoBKM)
NMPOAYKTOB MUTaHUSA, a Tawkke CBeJeHWs O MpPOTMBOMOKa3aHWsX ANs UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), uWHdOpPMauus O KOTOPbIX [OIDKHA COAepXaTtb
NPOTMBOMOKA3aHWsa A UX NPUMEHEHWUsT MNpu OoTAeNnbHbIX 3aboneBaHusx, yTBepxaaeTcs [lpaBuTensCcTBOM
Poccuiickon depepaumu;

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LueHy B pybnsix u ycrnoBus npuobpeTteHuns ToBapoB (paboT, ycnyr), B TOM 4ucrie npu npenoctaBiieHum
Kpeouta pa3mep KpeguTta, NMOMHyl CymMy, nognexallylo Bbinnarte norpebutenem, v rpaduk norawleHust 3Ton
CYMMbl;

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)
rapaHTUMHbIA CPOK, ECINN OH YCTaHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3¢peKTMBHOIo n 6e30nacHoro NCnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTUBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon UHcopMaunM onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 dHeprocbepexeHnn 1 O NoBbILLEHUN
3HepreTnyeckon acheKTNBHOCTH;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNM CpoK roAHOCTU TOBApPOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HAcTOSALWLMM 3aKOHOM,
a TakKe cBefeHuNst 0 HeoOXOOUMbIX OENCTBMSAX NOTPEOUTENs NO UCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb ANS XU3HU, 300POBbSA U MMYLLECTBA NOTPEOMTENSA NN CTAHOBATCA HEMPUrOAHBIMY ONS
NCMONb30BaHWsA MO HAa3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBMTENS (MCMONHUTENS,
npogasua), YMONHOMOYEHHOW OpraHu3auum WM YNOfHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MNOATBEPXKAEHWUM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykas3aHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALIEro 3aKoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HopMaLMIO 0 NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, oka3aHUa ycnyr);

yKasaHue Ha KOHKpPeTHoe Nuuo, koTopoe byaeT BbINOMHATL paboTy (OkasbiBaTb YCMyry), U MHOpPMaLMo O
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha WCMnonb3oBaHMe (OHOrpaMM MpU OKa3aHuM pasBriekaTenbHbIX YCAYr WCMOMHUTENSAMU
My3blKarnbHbIX NPON3BEAEHWNN.

(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

Ecnn npnobpeTtaembinn notpebutenem toBap Obin B ynoTpeObneHUM mnm B HEM YCTPaAHANCS HeOoCTaToK
(HepocTaTku), NOTPebUTENIo JoMKHaA ObITh NpeaocTaBneHa MHopmauus 06 aTom.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTby, AOBOAUTCS A0 CBeAEeHUs noTpeburtenen
B TEXHWYECKOM [OKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW WM
WHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHbLIX BUOOB TOBapoB (pabot, ycnyr). MiHdopmaumsa o6 obsisatenbHOM
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHoaaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHUM, U BKINOYaeT B cebs cBefeHus o
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

HOMepe OOKYMEeHTa, MOATBEPXAaloLWero Takoe COOTBETCTBME, O CpOKe ero gencrsus u ob opraHusaumum, ero
BbloaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3zay yTpaTtun cuny. - degepanbHbli 3akoH oT 21.12.2004 N 171-d3.

Cratba 11. Pexum paboTbl npogasua (MCNONHUTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMUNASNbHbLIX OpraHn3aumin TOproernuv, ObITOBOrO M WHbLIX BUOOB
obcnyxMBaHusl NOTpeduTenen ycTaHaBNMBaETCs MO PELLUEHNI0 COOTBETCTBEHHO OPraHOB MCMOSIHUTENBbHOW BRacTu
cybbekToB Poccunckon ®egepaunm n opraHoB MECTHOTO CamoyrnpaBrieHus.

2. Pexxum paboThbl opraHnsaunii, OCyLLECTBASAOWMX AEATENbHOCTb B chepax TOProBoro, ObLITOBOrO M MHbIX
BMAOB 0OCNyXMBaHWs noTpebutenen n He ykasaHHbIX B NyHKTe 1 HacTosLWen cTaTbi, a Takke MHOMBUAYANbHbIX
npeanpuvHMMaTenen ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCMOMHMTENS) [O0BOAUTCA OO CBeAeHWUst noTpebutenenm u  JOSMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNOMHUTENs, NpoAdaBua) 3a HeHagnexailylo nHopmaumio o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrneHa BO3MOXHOCTb He3amMenSIMTENbHO MOMYyYUTb MPU 3aKmoYeHUK
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoaBua (MCMOMHMTENS)
BO3MeLLEHUS yObITKOB, MPUYUHEHHBLIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKIMOYEHUs AOroBOpa, a ecnv LOroBop
3aKMYeH, B pasyMHbI CPOK OTKa3aTbCs OT ero UCMOMHeHWs U notpeboBaTb BO3BpaTa ynradeHHoW 3a Tosap
CYMMbI U BO3MELLEHUSA OPYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTel, ycnyry,
€CMun 9TO BO3MOXHO N0 MX XapakTepy) npoAasLy (MCMONHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasel, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA MOKyNaTemnto MOMHOW M OOCTOBEPHOW MHgopmauun o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH ®efeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

3. MNpn npuynHeHMn Bpeda XW3HW, 340POBbLI0 N UMYLLECTBY NoTpebutens BcrneacTBue HenpeaocTaBreHus
eMy MOSIHOW W [OCTOBEpHOM uHGopMmauuMm O ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTpeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnUCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHBIX MNPUPOAHBIM OObeKTaM, HaxoAaswmmcs B COBCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccMmoTpeHun TpeboBaHU NoTpedbutenss 0 Bo3MeLLEHMN YObITKOB, NMPUYUHEHHBIX HEQOCTOBEPHOWN
UN1 HeOCTaTOYHO NOMHOWM UHopmauwmern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEeaNONOXeHNs
06 oTCyTCTBMU y NOTPEOUTENS CneLmanbHbIX MO3HAHMI O CBONCTBAX M XapakTepuUCTMKax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHM3auum unm
YMNOSTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpuHumaTens, umnopTepa) 3a HapylweHvue npas noTpebutenen
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenenn wun3rotoBuTenb (MCNOMHWUTENb, MPOAABEL, YMNOSIHOMOYEHHas
opraHu3aums Unu ynosIHOMOYEHHbIA MHOVBUAYanNbHBIN NpeanpuHMMaTens, MMNOPTEP) HECET OTBETCTBEHHOCT,
NpenycMOTPEHHYO 3aKOHOM UM LJOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
2. Ecnn vHoe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYUHEHHbIE NOTPEOUTENID, Noanexar BO3MELLEHUO B
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

MOMTHOWM CyMMe CBEPX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM MIN JOTOBOPOM.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata Heyctomkn (nNeHu) M BO3MeLLeHMe YObITKOB He ocBob6OXOalT M3roToBUTENs (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumio Unn  YNOMHOMOYEHHOro WHAMBWAYANbHOrO npeanpuHuMaTens,
nmnopTepa) OT UCTMOMNHEHNS BO3NOXEHHbLIX HA HEro 06a3aTensbCTB B HaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCNonmHUTENb, MpoAaBel, YMNOMHOMOYEHHas OpraHu3auuss WM  YNOSTHOMOYEHHbIN
WHOMBUAOYaNbHBIA NpeanpuHMMaTtens, uMMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a HEUCTOfHEHue
00a3aTenbCTB MM 3a  HeHaanexallee WucrnonHeHne o6sa3aTenbCTB, €CnM  JOKakKeT, 4YTO HeWCMOoJIHeHWe
005a3aTenbCTB UM UX HEHAAMEeXallee MCMOoSIHEHMEe NMPOM3OLLIIO BCNeACTBME HEMPEeOodOoNMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NMPeAyCMOTPEHHbLIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHun), NPeayCMOTPEHHON 3aKOHOM WM OOTOBOPOM,
noanexaT yAOBrEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEeM, NpogaBLOM, YNOMHOMOYEHHOW opraHusaunen mnm
YNONTHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpuHUMaTenem, UMNopTePOM) B 4OBPOBONLHOM NOPsSKe.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. Mpu yoosnetsopeHun cyooMm TpebosaHwui notpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCnomHuTensi, npodaBua,  YNOMIHOMOYEHHOW  OpraHuM3auum  Wnu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMnopTtepa) 3a HecobntogeHne B 4OOPOBONBHOM NOpsSiAKE YAOBNETBOPEHUS
TpeboBaHui NnoTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpeOMTENs BbICTYNalT 00LWeCTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauun, Co3bl) UNK OpraHbl MECTHOrO CamoynpaBneHUs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NnepeyvncnsaioTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnasbl 59 'K P®.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNeACTBME HeOOCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpel, NPUYMHEHHBIN XU3HW, 300POBbLK MMM MMYLLECTBY MOTPeOMTENs BCREACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEOOCTaTKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYMHEHHOrO BCNEACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM NoTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOrOBOPHbLIX OTHOLLUEHUSIX C
npoAaBLOM (UCNONHUTENEM) UMK HET.

3. Bped, NpUYMHEHHbIN XU3HW, 300POBLI0 UMW UMYLLECTBY MOTPEOMTENs, NOONEXUT BO3MELLEHUD, ecrv
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4omkeH BbiTb YyCTaHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBMeEH, Nnbo noTpebutento He OGbina
npegocTaBneHa nonHasi U JocToBepHas MHAOpPMaLmMsa O CpoKe CNyXObl UM Cpoke rogHocTW, NMbo noTpebutens
He Obln NPoMHAOPMUPOBaH O HEOBXOOAMMBIX OEWCTBUSX MO UCTEYEHUU CpoKa CNyXObl MM Cpoka rOAHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBLINOMHEHUW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pe3ynbTaT paboTbl) Mo
NUCTEYEHUM ITMX CPOKOB MNPELCTaBMSET OMAaCHOCTb ANS XKM3HU W 340POBbsl, BPed MOAJNEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHMU €ro NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBetcTBUM C nyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa wu3rotoBuTenb (MCMOMHUTEMb) HEe
YCTaHOBMI Ha ToBap (paboTy) CpoK CrnyxObl, Bpen NoanexXuT BO3MELLEHUIO B Crly4ae ero npu4MHeHus B TeYeHne
OecaTu neT co AHS nepedayn ToBapa (paboTbl) noTpedbuTento, a ecnv AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNsST paboThl).

Bped, npuuvHEeHHbI BCNeACTBME HEeOOCTaTKOB ToBapa, MOAMEXUT BO3MELLEHWIO NpPOAaBLOM UMK
N3roToBUTENEM TOBapa no BbIGOpy NOTEpneBLUErO.

Bpen, npuuMHEHHbIW BCRneAcTBMEe HepocTaTkoB  paboTbl MMM yCenyrk, MNOAMNEXWT  BO3MELLEHMIO
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NCMNONHUTENEM.

4. WsrotoBntenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
umyLlecTsy notpebutenss B CBSA3M C MCMOMb30BaHMEM MaTtepuanoB, obopyaooBaHMS, UHCTPYMEHTOB U WHbIX
CpeacTB, HeobxoauMbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMHEHMS paboT, oKkasaHust yCcnyr), He3aBMCUMO OT TOro,
MO3BOSISAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTH UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoBuTenb (MCNOMHUTENbL, NPOAaBEL) OCBODOXAAETCS OT OTBETCTBEHHOCTU, €CNMN AOKaXeT, YTO Bpea
NMPUYMHEH BCNEACTBME HEMPeogoNIMMOMA CWUMbl WM HapyleHus noTpedbuTenemM YCTaHOBIIEHHbIX MNpaBuIl
NCNONb30BaHNS, XpaHEHUS UNN TPAHCNOPTMPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnt0C: NnpyMmeyaHue.
O komneHcauun MmopanbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Cratba 15. KomneHcauunsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYUHEHHBIN NOTPebuTento BCneacTBME HapylleHus U3rotoButenem (MCMofHUTENeM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YnorHOMOYEHHbIM WHAMBWUAYaSNbHBIM MpegnpuHUMaTenem,
nmnopTepoM) npas noTpebuTens, NpegyCMOTPEHHbIX 3akoHamMu M npaBoBbiMM akTamu Poccunckon degepaumm,
perynupylowmMy oTHoOWeHUs B obnactu 3awuTbl npaB notpebutenen, NOANEXUT KOMMEHCaUUn NpUYMHUTENEM
Bpeda npu Hanmu4yum ero BuHbl. Paamep komneHcauum MopanbHOro Bpefa onpegensercs cygomM U He 3aBucut ot
pasmMepa BO3MELLEHNSs UMYLLECTBEHHOrO Bpeaa.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauns moparnbHOro Bpeaa OCyLLeCTBNAETCA He3aBNCMMO OT BO3MELLEHNS MMYLLIECTBEHHOTO Bpeaa U

MOHeCEeHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI OOrOBOPA, YLWEeMMSLWMNX npaBa notpeburens

1. YcnoBusa goroeopa, ywemnsiowme npasa notpebutens no cpaBHEHMIO C NpasBuniamy, YCTaHOBIEHHbLIMU
3aKOHaMWU WM MHbBIMW NpaBoBbIMKM akTamu Poccuiickon Pegepaumm B obnactu 3awmTtbl npas noTpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNoOnHEHWs JOroBopa, ywemnsaowero npasa notpebutens, y Hero BO3HMKNN yObITKK,
OHM noffiexaTt BO3MEeLLEHWI0 3roToBuTenem (MCnonHuTenem, NnpogasLom) B NofNHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPeOMTento BCNeACTBME HAPYLLUEHNUS ero
npaBa Ha cBOOOAHBIN BblGOp TOBapoB (paboT, ycnyr), BO3MeLLaTca nNpogaBuoM (MCNOMHUTENeM) B MONIHOM
obbeme.

3anpelaeTca obycrnoenvMBaTth yAoOBMeTBOpeHWe TpeboBaHui noTpebuTtenen, npeabsaBnsemMbiX B TeveHue
rapaHTUMHOIO CpoKa, YCIOBUSAMW, HE CBSAA3aHHBIMU C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopaeey, (ncnonHuTens) He BnpaBe 6e3 cornacusa NoTpebuTenst BeIMOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpasBe OTKa3aTbCs OT onnartbl Takux paboT (ycnyr), a ecnv OHW OmnfadeHbl,
notpebuTtens BnNpase noTpeboBaTh OT NpoAasLua (MCNONHUTENS) BO3BpaTa ynnavyeHHON CyMMbl.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 17. CygnebHas 3awuta npas notpebutenen

1. SawwuTa npaB noTpebutenen ocyLLecTBNAETCS CyaOM.

2. Nckm o 3awwmTe npaB notpebutenen MoryT ObiTb NPeabsBreHbl Mo BbIOOPY MCTLA B Cya MO MECTY:

HaxoXOeHUs opraHv3auuu, a ecnm OTBEeTYMKOM SBMSETCA MHOMBWAYamnbHbIA NpeanpuHumarenb, - ero
XWTEeNbCTBa;

XWUTenbCTBa Unu nNpebbiBaHNs UCTUa;

3aKMYEeHNs UM UCTIONTHEHUS OroBopa.

Ecnu uck k opraHmsaumm BelTeKaeT n3 gesTenbHOCTU ee hunmnana unm NnpeacTaBuTeNbCTBa, OH MOXET ObiTb
npegbsBIEH B CyA N0 MECTY HaxoXaeHns ee ounmnana unu npegcraBMTensCcTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, nHble UCTUBI NO UCKaM, CBSA3aHHbIM C HapyLleHMeM npae notpebuTenen, ocBo6oXaaoTCS
OT ynnaTbl FOCYAapCTBEHHOM NOLUSMHbI B COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccuiickon ®Pegepaumm o Hanorax
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n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnasa Il. SALLUUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. MpaBa noTpebutens npu obHapyxeHUM B TOBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cny4ae obHapyXeHUss B ToBape HeAOCTATKOB, ECIIN OHM He Obifnv OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY BNpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap APYrov Mapku (MoAenwu, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM NOKYMHOM LiEHbI;

notpeboBaTb COPa3MEPHOro yMEHbLUEHNS MOKYMHOW LieHbI;

notpebosaTtb HeszameanuTenbHOro 6e3BO3ME34HOr0 YCTpaHeHWUs HedOoCTaTKOB TOBapa WNnM BO3MELLEHUS
pacxodoB Ha VX ucnpasrieHne noTpebutenem unm TpeTbMM NULOM;

OTKa3aTbCA OT MCMOJSIHEHUS OOroBopa Kynnu-npoAaxku v noTpeboBaTb BO3BpaTa YMradYeHHoOW 3a ToBap
cymmbl. o TpeboBaHuMIO NpogaBLa 1 3a ero cHeT NoTpebuTenb OOIMKEH BO3BPaTUTL TOBAp C HE4OCTaTKaMu.

Mpu atom noTpebutene BnpaBe MOTpeboOBaTb TakkKe MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My
BCNEACTBME MpOJaXuW TOBapa HeHaanexalwlero kadecTBa. YObITKM BO3MELLAIOTCS B CPOKW, YCTaHOBIEHHbIE
HacToAWwMM 3aKOHOM ANst YOOBNETBOPEHUSI COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOLWIEHMN TEXHWYECKN CMOXHOro ToBapa MoTpebuTenb B criydae obHapyXeHWss B HEM HeOOCTaTKOB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa ynnavyeHHON 3a Takowu
TOBap Cymmbl Nibo npeabaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (Mogenu, apTukyna) unu Ha
Takowm >xe TOBap APYroh Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLIMM MepepacyeToMm MOKYMHOW LUEHbl B
TeYyeHne nATHaguaTV AHen Co AHA nepegadym notpebutento Takoro ToBapa. 1o ncreyeHun aToro cpoka ykasaHHble
TpeboBaHWa nognexaT ygoBNeTBOPEHWIO B OAHOM U3 CriedyroLmX Cly4vaes:

obHapyXeHue CcyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWEe YCTAHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOSb30BaHNWA TOBapa B TEYEHME KaAoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCTBME HEOAHOKPATHOIO YCTPAHEHUS! €ro pas3fnnyHbIX HE4OCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBAPOB yTBepxaaeTcs NpasutensctBoMm Poccuickon ®egepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosiWen cTaTbu, NpeabsaBnalnTca noTpedbutenem npogasuy nubo
YNOSTHOMOYEHHOWN OpraHn3auun UM ynonHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosILLen CTaTbW, W3rOTOBUTEMID, YNMOMHOMOYEHHOW OpraHusauum Unu ynorIHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHumaTento, MnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-903, o1 25.10.2007 N 234-®3)

BmecTo npeabsaABneHnst aTux TpeboBaHun NoTpebuTens BnpaBe BO3BPATUTb M3rOTOBUTENO UM MMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepanbHblil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTcTBUE Yy NOTPEOUTENSA KacCOBOIO MMM TOBapHOro yeka nnbo MHOro AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycrnoBums NOKYMKM TOBapa, He IBNSETCA OCHOBaHWEM 4118 OTKasa B yAOBMETBOPEHMUN ero TpeboBaHmn.

Mpogasey (M3roToBUTEMbL), YMONTHOMOYEHHAA OpraHu3auus WM  YNOfHOMOYEHHbI  VHAMBUAOYalbHbIN
npegnpvHumaTtenb, uMnopTep 06s3aHbl NPUHATL TOBap HeHagnexailero kadectsa y norpebuTtens m B cnydae
HeobXx0AMMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [NoTpebuTtens BnpaBe yyacTBOoBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa MpogaBel (M3roToBUTEND),
YNONTHOMOYEHHAs opraHn3aumns UM ynorTHOMOYEHHbIN UHAMBUAYaNbHbLIA NpeanpuHMMaTens, umnopTep obsi3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. DKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
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20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOPUTb 3aKIoYeHe TakoW 3KCNepTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KcnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAoCTaTKM BO3HWKNM BCneacTeue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT npogdaseLl (M3roToBUTENb), NOTpebuTens 06si3aH BO3MECTUTb NpoaaBLy
(n3rotoBuUTEMIO), YNONMHOMOYEHHOW OpraHn3auMn UM ynorHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpvHMMaTento,
UMNopTepPY pacxobl Ha NPOBEAEHNE IKCNEPTM3bl, @ TaKkKe CBA3aHHbIE C ee MPOBEAEHNEM pacxodbl HAa XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PemgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lNpopasey, (M3roToBuTEMb), YNOMHOMOYEHHAA OpraHU3aumst UM YMNOMHOMOYEHHbIN WHAMBUAYAaMbHbIN
npeanpuvHUMaTernb, UMNOPTEP OTBEYaeT 3a HeQOCTaTKM ToBapa, Ha KOTOPbLIN He YCTaHOBMNEH rapaHTUNHbLIA CPOK,
ecnu NoTpeduTenb JOKAXeT, YTO OHM BO3HUKNM A0 nepegadn ToBapa NOTPEeOMTENIO UM No NpuYnHaM, BO3HUKLLIMM
00 3TOro MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBel (M3roTOBUTENb),
YNOJSTHOMOYEHHAs opraHv3aumst N YNosIHOMOYEHHbIV MHAMBUAYanNbHbIV NpeanpuHMMaTens, UMNopTep oTBeYvaeT
3a HefoCTaTKM TOBapa, eCnv He AOKaXeT, YTO OHW BO3HMKIW MOcne nepegadu ToBapa notpebutento BcneacrTane
HapyLleHus noTpebuTenem nNpasui UCMONb30BaHUA, XPaHEHUS UM TPAHCMOPTUPOBKM TOBapa, AENCTBUA TPETbUX
NV, UM HENPEOAONMMON CUIbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee naTv KMnorpammMoB ANs PEMOHTA, YLEHKM,
3aMeHbl M (unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMSAIOTCA cCunamuM U 3a cyeT npogaBua (M3roToBUTEnNS,
YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WMHAMBMAYANbHOrO npeanpuHumaTtens, uMmnoptepa). B
crnyvyae HeWCNnorHeHMs [daHHOM O0O0s3aHHOCTW, a TakKke npu OTCYTCTBMM NpodaBua (M3roToBuTENS,
YMOMHOMOYEHHOW OpraHvM3auun unuM YrnonHOMOYEHHOIO WHAVBMAYANbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lMpu 3ToM npoaasel (M3roTOBUTENb, YMOMHOMOYEHHAs OpraHM3aumsi MM YNosIHOMOYEHHbIV
WHOMBUAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obsisaH BO3MeCTUTb NOTPebUTEnto pacxofpbl, CBS3aHHble C
O0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbLIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHUM HEOQOCTATKOB TOBapa

1. MNoTpebutenb Bnpase NpegbABUTL NPEedyCMOTPeHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTEMO, YMNOMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHUmMaTento, MMMopTepy) B OTHOLEHWW HeOOCTAaTKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUHOIO CPOKa MIN CPOKa rogHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWM TOBaApOB, Ha KOTOpble rapaHTUNHbIE CPOKM UMW CPOKU TFOAHOCTUM He YCTaHOBMEHbI,
noTpebuTtens BNpaBe NpeabsBUTL yKasaHHble TpeboBaHUs, ecrnm HedoCTaTKM TOBApOB OOHapYXeHbl B pa3yMHbIN
CPOK, HO B npegernax OBYX NeT CO [HA nepefjaun ux notpebutento, ecnu 6Gonee OnutenbHble CPOKU He
YyCTaHOBMEHbl 3aKOHOM UMW I0rOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. lapaHTUMHBIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl MCYMCMSIETCS CO OHA nepedayu ToBapa
noTpebuTtenio, ecnu MHOe He NpedycMOTPEHO OOroBopoM. Ecnu AeHb mepegayn ycTaHOBWUTb HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCS CO AHS M3roTOBIEHNS ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3ATU CPOKU WMCHUUCIISOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYHLLENO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickom
denepaummn ncxoas M3 KNMMMaTUYECKUX YCITOBUIA MeCcTa HaxoXxaeHus notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4Te, a Takke B Cyvasx, eCriv MOMEHT 3akIiYeHnst 4orosopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa MNoTpebuTento He coBnagalT, 3TU CPOKUM UCHUCHSIOTCA CO OHS

KoucyanaHTI'Imoc www.consultant.ru Crpanuvua 12 u3 28

HafeXHasa npaBoBan noaaepXXkKa


consultantplus://offline/ref=9BC68576AAAFEC8207185ACA5CFF01B938F0F5F7D82E0DA5FE70BF9CEAA66318DC309820B2596A5431D
consultantplus://offline/ref=9BC68576AAAFEC8207185ACA5CFF01B938F0F5F5D92E0DA5FE70BF9CEAA66318DC309820B259665439D
consultantplus://offline/ref=9BC68576AAAFEC8207185ACA5CFF01B938F0F5F5D82E0DA5FE70BF9CEAA66318DC309820B259685434D
consultantplus://offline/ref=9BC68576AAAFEC8207185ACA5CFF01B938F0F5F5D92E0DA5FE70BF9CEAA66318DC309820B259665439D
consultantplus://offline/ref=9BC68576AAAFEC8207185ACA5CFF01B938F0F5F5D92E0DA5FE70BF9CEAA66318DC309820B259665439D
consultantplus://offline/ref=9BC68576AAAFEC8207185ACA5CFF01B938F0F5F5D82E0DA5FE70BF9CEAA66318DC309820B259695431D
consultantplus://offline/ref=9BC68576AAAFEC8207185ACA5CFF01B938F0F5F5D92E0DA5FE70BF9CEAA66318DC309820B259665438D
consultantplus://offline/ref=9BC68576AAAFEC8207185ACA5CFF01B938F0F5F5D92E0DA5FE70BF9CEAA66318DC309820B259675433D
consultantplus://offline/ref=9BC68576AAAFEC8207185ACA5CFF01B938F0F5F5D82E0DA5FE70BF9CEAA66318DC309820B259695434D
consultantplus://offline/ref=9BC68576AAAFEC8207185ACA5CFF01B938F0F5F5D82E0DA5FE70BF9CEAA66318DC309820B259695438D

3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

AoctaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30OBaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT npofdaBua (B YacCTHOCTM, TOBap HYXOAeTcsa B ChneumanbHOW YCTaHOBKE,
NOAKMYEeHUN UM cbopke, B HEM MMEIOTCS HeAO0CTaTKM), rapaHTUAHBIN CPOK HE TeYeT A0 YCTpaHeHUs npoaaBLiOM
Takux obcroaTenscTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NOAKMOYEHUS, cOOpku ToBapa, YyCTPaHEeHNs 3aBUCSALLNX
OT npoaasua obCcToATeNbCTB, BCAEACTBUE KOTOPbIX NOTPEBUTENL HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHMCASIFOTCA CO AHS 3aKMNOYEeHNst 4OroBopa Kynnn-npogaxu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnoaoM, UCHUCISIEMbIM CO OHS U3rOTOBMIEHMS TOBapa, B TeYeHue
KOTOpPOro OH TNPUroO4eH K MWCNONb30BaHUO, WNW [aToW, A0 HACTYMNeHUs KOTOpOM TOBap MpUrogeH K
NCMOMb30BaHuIo.

MpoOomknTEnNLHOCTL CpoKa rOAHOCTM TOBapa AOfKHa COOTBETCTBOBaTb obssaTenbHbiM TpeboBaHUAM K
Be3onacHocTu ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiHbIE CPOKM MOTYT YCTaHaBNMBATLCHA HA KOMMIEKTYOLME N3LEeNnst U COCTaBHbIE YacTu OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNMNEKTYIOLWME U3Jenms 1 COCTaBHblE YacTN UCUYUCNAIOTCA B TOM Xe nopsake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMNEe W3Oenus U COCTaBHblE 4acTM ToBapa CUYUTAKTCHA pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE MW3Oenune, ecnn MHOe He YCTaHOBMEHO AorosBopom. B cnyyae, ecnu Ha
KOMMNIEKTYOLLEE U3Jenve U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTUMWHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3denve, notpebutens BrnpaBe NpeabsABUTb
TpeboBaHWsA, CBS3aHHble C HegocTaTkamu KOMMIEKTYHOLEro M3genust M COCTaBHOM 4YacTu ToBapa, Mnpu MX
obHapy)XeHUn B TeYEHNEe rapaHTURHOIO CpoKa Ha OCHOBHOE M3aenne, ecriv UHOE He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTMNHBIA CPOK Gonbluer NpoOOSMKUTENBbHOCTH, YeM
rapaHTUIHbINA CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NnpeabaBuTb TpeboBaHMSA B OTHOLLEHUN HEAOCTaTKOB
TOBapa npuv ycnoBuu, YTO HEOCTATKM KOMMNIEKTYIOLWEro n3genus obHapyXeHbl B TeYeHNe rapaHTUAHOTO Cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMUS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBAap.

4. CpoKu, yka3aHHble B HacTOsILLEN cTaTbe, AOBOAATCA OO CBEAEHUs noTpebutenst B MHcbopMauum o ToBape,
npegocTaBnsemMon noTpebuTento B COOTBETCTBUM CcO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npefyCMOTPEHHbIN AOroBOPOM FapaHTUMHBIN CPOK COCTaBNAET MeHee ABYX IeT U
HefdocCTaTkM ToBapa OOHapyXeHbl NOTPebUTenemMm Mo UCTEYEHMU FapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutenb BnpaBe NpeabsiBUTb MNpoAaBuy (M3roToBUTENO) TpeboBaHMSA, MpeayCcMOTPeHHble cTaTben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM A0 ero nepefadu notpebutento unm no
npuYMHaM, BO3HMKLLIMM OO 3TOTO MOMEHTA.

(n. 5 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiSBNEHMS CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpasBe npeabsBuTb
N3roToBUTEMNO (YNOSTHOMOYEHHON OpraHvM3auuy UnM ynonHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHNN Takmx HEAOCTATKOB, €CNN JOKaXKET, YTO OHWM BO3HUKIN A0
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLKMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NPeabsABNEHO, €CrnM HeJOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEHUU ABYX FeT CO OHA nepedadu ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECATU NET CO OHS nepenaym
ToBapa NoTpebuTento B cnyvyae HeycTaHOBINEHMS Cpoka crnyxObl. Ecrnn ykazaHHoe TpeboBaHve He yOoBNEeTBOPEHO
B TeYeHMe ABajuaTtv AHEN CO OHsI ero npeabsBrneHus notpedutenem unm oGHapyXeHHbI UM HeOCTaTOK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsBUTL M3rOTOBUTENHO (YNONTHOMOYEHHOWN
opraHm3aumm  Wnu  YNoriHOMOYEHHOMY  WMHOWBMAYanbHOMY  NpPeAanpuHMMaTento,  UMMopTepy)  MHble
npegycMoTpeHHble NyHKTOM 3 cTaTtby 18 HacToswero 3akoHa TpeboBaHWs unu BoO3BpaTUTb TOBap U3roToBUTENIO
(ynOrHOMOYEHHON OpraHM3auuy Unu ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTEnto, MMMopTepy) K
notpeboBaTb BO3BpaTa ynnadeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HejoCTaTKOB TOBapa U3rotosutenem (NpoaasLoM, YNONHOMOYEHHOW opraHmu3aLumen
UNN YNONTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeANpUHUMATENEM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

1. Ecnu cpok ycTpaHeHns HeqoCTaTKoB TOBapa He onpeaeneH B MMCbMeHHON bopMe cornallieHnemM CTOPOH,
3TN HeOoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3roToBuTenemMm (NpoAaaBLOM, YMOMHOMOYEHHOW OpraHu3auven unu
YMOMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpeanpuHMMarteneM, WMNOPTEPOM) He3amennuTenbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, OOBEKTMBHO HEOOXOAUMBIN ANS UX YCTPaHEHUs C y4eTOM OBbI4HO MpMMeHsieMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembsli B MMCbMEHHOW (bopMe COorfnalleHnemM CTOPOH, He MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpemsi yCTpaHEHWsi HeJOCTATKOB ToBapa CTaHET OYEeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpPeAerieHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HedocTaTKkoB, ToBapa. [Mpu 3TOM OTCyTCTBME HEOOXOOUMBIX ANS YCTPaHEeHWMs HedOCTaTKOB ToBapa
3anacHbIX YacTten (getanen, matepuanos), 060pyaoBaHUs UK NOAOOHbIE MPUYMHBI HE SABMISIKOTCS OCHOBaHWEM
ONsl 3aKMOYEHNs COrMnalleHnss O TakoM HOBOM CpOKe M He OocBObOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
Cpoka, onpeaeneHHoro cornalleHneM CTOPOH NepBOHaYvarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweEHUN TOBapOB ANMTENBHOrO MONb30BAHUSA WM3rOoTOBWUTEMb, NpoaasBel, Nnbo ynonHOMOoYeHHas
opraHusaumsi wWnu yYNOMHOMOYEHHbIA WHAMBUAYaANbHbIN NpegnpuHuMmatens o6a3aHbl Npu  NpegbsaBneHUn
notpebutenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK 0e3BO3MEe3OHO MpedocTaBUTb NOTPebuTEnto Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarowmm 3TUMKU KEe OCHOBHbIMW NOTPEOUTENbCKUMU
cBovicTBamu, obecneymB OCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANWUTENbHOIO MOMb30BaHWSA, Ha KOTOpble
yka3aHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paButensctBom Poccunckon ®enepaumnn.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWsi HeJOCTaTKOB TOoBapa rapaHTMIWHbBIA CPOK Ha Hero npoafieBaeTcsa Ha nepvog, B
TeYeHne KOTOPOro ToBap He MCNONb30Barcs. Yka3aHHbI NePUOL UCYNCIIAETCSA CO OHA obpalleHusa noTpedbuTensi ¢
TpeboBaHveM 006 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 [OHS Bbldady €ro Mo OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa wusrotosutene (MpogaBel, YMNONHOMOYEHHas OpraHuM3aumsi WM YNONMHOMOYEHHbI WHAMBUAYANbHbIV
npeanpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpeburtena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBHapyXeHHbIX UM HeAOCTaTKkoB ToBapa, O gaTe
nepegayun ToBapa notpebutenem Ans ycrpaHeHUs He4OCTaTKOB ToBapa, O AaTe yCTpaHeHus HeJoCTaTKoB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTtansax, mMatepuanax) u o garte Bblgayu ToBapa
noTpebuTento NO OKOHYaHUN yCTpaHeHNs HeAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM COCTaBHON
YacTM OCHOBHOMO WM3JENKWsl, HAa KOTOpble YCTAHOBMNEHbI rapaHTUMHbLIE CPOKU, Ha HOBbIE KOMMMEKTYOLEee n3genve
W COCTaBHY 4acTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEHEHHblE KOMMIIEKTYIOLlEeEe W3JenvMe WM COCTaBHYH YacTb OCHOBHOMO W3LENusA, €Cnim MHoe He
NpeayCcMOTPEHO OOrOBOPOM, U rapaHTUMAHBIA CPOK UCYUCNAETCA CO OHA Bbldayu NoTpebuTento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTea

1. B cnyyae obHapyxeHuns notpebuTtenem HegoCTaTKOB TOBapa v npeabsaBneHus TpeboBaHns O ero 3ameHe
npogasel,  (M3roToBUTENb,  YMONHOMOYEHHas  OpraHu3auuss WU YNONHOMOYEHHbLIM  MHAMBMAYaIbHbIN
npeanpvHumarens, MmnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHVWe CeMu AHel CO OHA NpeabsBleHUs
yKasaHHOro TpeboBaHuA notpebuTtenem, a npu HeobXOAMMOCTM OOMOMHMTENbLHOW NPOBEPKM KayecTBa TaKoro
ToBapa npoaaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHM3auMen Unu ynormHOMOYEHHBIM UHAMBUAYAlbHbLIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHVe ABaALaTN AHEN CO OHA NPeabsABEeHNs yka3aHHOro TpeboBaHus.

Ecnu y npogaBsua (u3rotoBuTensi, ynorIHOMOYEHHON OpraHM3aumm Unm ynorHOMOYEHHOIo MHAUBMAYaNbHOIO
npegnpvHumaTtensi, MMnopTepa) B MOMEHT npeabsiBneHus TpeboBaHms OTCyTCTBYeT HeobxoanMbln ANs 3aMeHbI
TOBap, 3aMeHa JorkHa ObITb MpoBeAeHa B TeYeHMe MecsiLa Co AHA NpeabsBreHns Takoro TpeboBaHums.

B parioHax KparniHero CeBepa u mpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme noTpebutens o 3ameHe
TOoBapa MOANEXWUT YAOBMETBOPEHUIO MO €ero 3asBMeHU0 B CPOK, HeobXoauMbIA Ans o4vepedHOn [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Criydae OTCYTCTBMSA y npofasua (M3rotToBUTens, YnorTHOMOYEHHOM
opraHuMsauMm unyM yYnoriHOMOYEHHOro WHAMBMAYanbHOro npeanpuHMMaTens, umnopTepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBneHns ykasaHHoro TpeboBaHums.

Ecnn pgns 3ameHbl ToBapa TpebyeTca Gomee cemu gHel, no TpeboBaHuio noTpebutensd npoaseL
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

(n3roToBuTEnb NGO YNOMHOMOYEHHAs OpraHM3auus Unu ynoHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTens)
B TeUeHue Tpex AHen co OHA npeabsBreHus TpeboBaHMa O 3ameHe ToBapa o6a3aH 6e3B803Me3qHO NpefoCcTaBUTb
noTpebuTento BO BpEMEHHOE NOMb30BaHWE Ha Nepuod 3aMeHbl TOBap ANUTENBHOrO NoNb30oBaHWs, obnagaroLLmi
3TUMU e OCHOBHbIMU NOTPEOUTENLCKMMU CBOMCTBaAMU, obecneyumB ero 4OCTaBKy 3a CBOM CYeT. DTO NpaBurio He
pacnpocTpaHsieTCcsa Ha ToBapbl, MepedeHb KOTOPbIX OnpefensieTcsas B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosLero 3akoHa.
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayectsa AOIMKeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUHbIV CPOK MCHUCTISIETCA 3aHOBO CO AHA nepeayn ToBapa noTpebuTento.

Cratba 22. Cpoku yaoBneTBOpeHUst OTAENbHbIX TpeboBaHun noTpebuTtens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa notpebutens o copasmMepHOM YMEHbLLUEHUM MOKYMHOMN LieHbl TOBapa, BO3MELLEHNN pacxOaoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa notpebutenem mnu TpeTbUM NMLOM, BO3BpaTe YynfavyeHHOW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHME O BO3MELLEHUWN YObITKOB, MPUYMHEHHbLIX MOTPeOMTEN0 BCneacTeue
npogaxu ToBapa HeHagnexallero kadecrtBa nNunbo npenocTaBneHus HeHagrnexailen nHdopmauum o ToBape,
noanexaT yooBneTBOPEHWIO NPOoAaBLOM (M3roTOBUTENEM, YNTONHOMOYEHHOW OpraHv3aumneit unmn yrnonHoOMOYEHHbIM
WHAMBUAOYaANbHBIM NpPeanpuHUMaTreneM, WMMIOPTEPOM) B TeYEeHUe [ecATUM [HEeN CO [OHSA NpeabABreHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MpogaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHMMaTens, mMmnoptepa) 3a MpPOCPOYKY BbIMONHEHWs TpeboBaHMn
notpeburtens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIX cTatbsMmu 20, 21 U 22 HacTosilero 3akoHa CpOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EPXKKY BbINOMHEHUsT) TpeboBaHUs NoTpebuTenst o NPefoCTaBNeHUN EMy Ha Nepuog PEMOHTA
(3ameHbl) aHanorM4yHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAsa OpraHu3aunsa unv ynosiHOMOYEHHbIN
WHAMBUAOYaNbHbBIA NpeanpyHUMaTenb, UMNOpPTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadmBaeT notTpeburtento 3a
Kaxdbli eHb MPOCPOYKN HEYCTOWKY (NEH0) B pa3Mepe OHOro NpoLeHTa LieHbl ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXogsd 13 ero LeHbl, CyLeCcTBOBaBLUEN B TOM MecCTe, B KOTOpOM TpeboBaHue
notpebutensa AomKHO 6biNo ObITh YAOBNETBOPEHO NPOAABLIOM (M3roTOoBUTENEM, YNONHOMOYEHHOW OpraHm3aumen
NN YNOMHOMOYEHHBIM  WHAMBMAYaANbHLIM  MNpPeAnpuHMMaTeneM, UMMOpPTEPOM), B AeHb A06pPOBOMbLHOrO
YOOBMNETBOPEHNsT Takoro TpeboBaHMs unM B [eHb BbIHECEHMS CyaebHoro peleHus, ecnu TpeboBaHue
A00OpPOBOMBLHO YAOBNETBOPEHO HE BbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbinonHeHusi TpeboBaHWi NoTpebutens B CPOKW, NPeQYCMOTpPeHHble cTatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BnpaBe No cBOeMy BbIGOpPY NpeabsiBUTH MHble TpeboBaHWs, YyCTaHOBMNEHHbIE
ctatben 18 HacToswWwero 3akoHa.

Cratba 23.1. NocneacTsmst HapyLIEHNsI NPOAABLIOM CpoOKa nepeaayun npeaBapuTeribHO OMfavyeHHoro ToBapa
notpeburento

(BBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npeaycMaTpuBatowmnii 0653aHHOCTb NOTpebuTens npeaBapuTenbHO ONnaTuTb
TOBap, AOIMKEH codepxaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npogasel, NONy4nBLLNIA CyMMY NpeaBapuTenbHON onnaTkl B ornpeaerneHHoM OOroBopoM
KYNnu-npoaaxu pasmepe, He UCNoSHMI 0653aHHOCTL Mo Nepeaadye ToBapa NoTPeGuTenio B YyCTaHOBMEHHbIV Takum
[IOrOBOPOM CPOK, NMOoTpebutens No ceBoemy BbiGopy Bnpaee noTpeboBaTh:
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nepegaym onfnayeHHoro Topapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa, He NepeaaHHOro NpoAaBLOM.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX emy
BCNEACTBUE HapyLEHWs YCTAHOBNEHHOIO [OroBOPOM  KYMNNM-NpoAaxu cpoka nepefadn npensapuTernbHO
onnayYyeHHOro Toeapa.

3. B cnyvyae HapylweHuss ycTaHOBNEHHOrO AOrOBOPOM KYNMW-NPOAAXM Cpoka nepepadv npegsapuTerisHO
onna4yeHHOro Tosapa noTpebutento npogaseL, ynnayvBaeT eMy 3a KaxAdbl AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pa3mepe MonoBUHbI NPOLIEHTa CyMMbI NpeaBapuTeNnbHON onnaTtbl ToBapa.

HeycTonka (nmeHn) B3biCKMBaeTCA CO [HSA, KOrda MO [AOroBopy Kynnv-npodaxu nepejada Tosapa
noTpebutento gomkHa 6Obina OblTb OCyLleCTBNEHa, A0 AHA nepejadn ToBapa notpebuTteno wnu Ao OHS
yaoBneTBopeHns TpeboBaHnsa notpebuTens o Bo3BpaTe emMy NpeaBapUTENbHO YavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NOTpebuTeneM HEeycTOMKM (MeHW) He MOXET MnpeBblaTb CyMMY npeaBapuTeribHOM
onnarbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHoOM 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN YObITKOB
noanexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHSA MNpeabsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaHOBMEHHbIE MYyHKTOM 2 HACTosAWeW cTaTbW, He noanexart
YOOBMETBOPEHMIO, eCnn NpoAaBel, AOKaXeT, YTO HapylleHue CPOKOB nepedayn notpebuTento npeasapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPEeOoaOoNMMO CUMbl UK NO BUHE NOoTpebutens.

Cratbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJiy4dae r|p|/|o6peTeHV|$| M TOBapa HeHaaneXxatwlero kKa4ectea

1. MNpn 3ameHe ToBapa HeHasexallero KayecrtBa Ha TOBap 3TOW e Mapku (3TUX Xe mogenun u (4nm)
apTuKyna) nepepacyert LieHbl ToBapa He Npon3BoauTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHagnexallero Ka4yecTsa Ha Takow ke ToBap Apyron mMmapku (mogenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, nognexallero 3ameHe, HxKe LeHbl ToBapa, NpeaoCTaBneHHOro B3amMmeH, notpeburens
OOJDKEH AONMNaTUTb pasHuLy B LiEHaXx; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3aMmeHe, Bbille LieHbl TOBapa,
npegoCcTaBfEeHHOro B3aMeH, pasHuua B LieHax BbinnaynBaetca notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpoOaBLIOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpPeAensiTcd Ha MOMEHT
BbIHECEHUS CYOM peLLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHUsi O COpa3MEpPHOM YMEHbLUEHWUM MOKYMHOMW LEHbI
TOBapa B pacyeT MPMHUMAETCS LieHa TOBapa Ha MOMEHT NpeabsBneHus notpebutenem TpeboBaHust 06 yLeHke
Unu, ecnn OoHo [OOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEHUA O COpasMepHOM
YMEHbLUEHNM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaaexallero kayectsa notTpebuTtens Bnpase TpeboBaTh BO3MELLEHNS PA3HULLbI
MEeXOy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO0 TOBapa Ha MOMEHT
00OpOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHne AO0GPOBONBLHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH depgepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexalwero kavecTsa, MpPoOaHHOINO B KpeawuT, noTpebutento
BO3BpaLLlaeTCsl ynradeHHas 3a ToBap JEeHexHash CyMMa B pa3mepe MOoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLIaeTCs NraTa 3a NpefoCcTaBleHne KpeauTa.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kKayectea

1. MoTpebutenb BnpaBe 0OMeHATb HENPOAOBONLCTBEHHbIV TOBap Haarnexallero kadectsa Ha aHarnorMyHbln
TOBap y npojaBsLa, y KOTOPOro 3TOT ToBap Obln NpuoOpeTeH, ecnu ykasaHHbIA TOBap He nogowlen no dopme,
rabaputam, hacoHy, pacuBeTKe, pa3mMepy UM KOMMeKTauuun.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

MoTpebuTtens nmeet nNpaBo Ha 0OMeH HENPOOOBOMNBCTBEHHOrO TOBapa Haanexallero kayectsa B TeYeHue
YyeTbipHaALATU OHEN, HE CcHMUTas OHSA €ro NOKymMKu.

O6meH HenpoOoBOMNbCTBEHHOrO TOBapa HaAnexallero kavyecrtBa NpoBOAWUTCH, €CNU yKasaHHbI ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbI BUA, NOTpebMTENbCKNE CBOMCTBA, NNOMbbI, habpuyHbie Apribikuy,
a Takke MMeeTCs TOBApPHbIA YeK UMM KacCOBbIN Yek NMOO WMHOW MOATBEPXAALWMA onnaTy ykasaHHOro Ttoeapa
OokyMeHT. OTcyTcTBME y noTpebuTenst TOBapHOro Yeka WM KaccoBOro Yeka Nnbo MHOro MOATBEPKAAMLLEro
onnarty ToBapa JOKYMEHTa He NULLIAEeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHMs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnoanexawmx OOMeHy Mo OCHOBaHMSAM, YyKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

2. B cny4yae, ecnu aHamornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalieHunss notpebutens K
npoaasLy, noTpebutens BNpaBe 0TKaszaTbCA OT UCMOMHEHUS LOroBopa Kynnu-npogaxu un notpeboBaTb Bo3BpaTa
ynnayYeHHOW 3a yKasaHHbI TOBap AEHEXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YnradeHHoW 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOAMNEXWT YOOBMETBOPEHWUIO B TeyeHMe Tpex [HeW CO AHs Bo3BpaTa
YKa3aHHOro Toeapa.

Mo cornaweHunio notTpedburtena ¢ npogaBuoM O0OMeH ToBapa MoXeT ObITb NPeayCMOTPEH NPU NOCTYNIIEHUN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 0653aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp PO3HUYHOW KyNnn-npogaxu MoxXeT BbiTb 3aKkmntioyeH Ha OCHOBaHWM O3HAKOMIIEHUs noTpebutens ¢
npeanoXXeHHbIM NpOoAaBLIOM OnNucaHWeM ToBapa NOoCpeacTBOM KaTarioro, NpPocnekTos, 6yknetos, (OTOCHMMKOB,
CpPeAcTB CBA3M (TeneBU3VOHHOW, MOYTOBOW, PaAMOCBA3WN WM APYIMX) UM MHBIMU MCKMYaLWUMN BO3MOXHOCTb
HenocpeacTBEHHOro O3HAKOMIIeHUsi noTpebutens ¢ ToBapom Nnbo obpasuom ToBapa NPV 3aKYEeHUU Takoro
A0roBopa (AMCTaHLUMOHHBIM cnocob npogaxu ToBapa) crocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBUOM OO0 3aKmOYeHUs OOoroBopa AormkHa OblTb npegocTaBneHa notpebutento vHgopmauus ob
OCHOBHbIX MOTPebUTeNnbCKUX CBOWCTBax ToBapa, 006 agpece (MecTe HaxoXAaeHws) npogasua, O MecTe
N3roToBreHns ToBapa, 0 NOfHOM (PUPMEHHOM HaMMEHOBaHMKU (HaUMEHOBaHWM) NpoAasLua (M3roToBUTENS), O LieHe
n 06 ycrnoBusx npuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryxObl, CpoKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOPOro AenCTBYEeT MNPearioXeHne O 3aKiioyeHum
gorosopa.

3. lMoTtpebutento B MOMEHT JOCTaBkM ToBapa [OOSPKHa OblTb B nuMCbMeHHoW dopme npegocTasreHa
nHdopmaumsa o ToBape, NnpegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosLLen cTaTbh MHpopmaLmsa 0 MOPSIAKE M CpoKax Bo3BpaTa ToBapa.

4. NotpebuTens BNpaBe oTkasaTbCA OT ToBapa B ntoboe Bpems A0 ero nepegayu, a nocrne nepegayvn topapa
- B TeYeHVe ceMu OHen.

B cnyuae, ecnu uHdopmMaums o MOpsiAke M Cpokax Bo3BpaTa ToBapa Haanexalwero kadectsa He Obina
npegocTaBreHa B MMCbMeHHOWN hopMe B MOMEHT J0CTaBKM ToBapa, NoTpebutens BnpaBe O0TKa3aTbCs OT ToBapa B
TeYeHne Tpex MecsLUeB C MOMEHTa nepegaymn ToBapa.

BosBpar TOBapa Hagnexawero kayecrBa BO3MOXEH B Cry4yae, €CnM COXpaHeHbl ero TOBapHbiM BuA,
noTpebuTenbCckme CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKOAOWMUN PakT U YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTtens OOKyMeHTa, MOATBEpXAawLwwero akT M YCroBus NOKYNKW ToBapa, He nuwaeTt ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenbCcTBa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT ToBapa  Hagmnexallero KadecTBa, MMeloLero
nHAMBMAYyanbHO-onpeaeneHHble CBOMCTBA, €CNW YKa3aHHbIN ToBap MOXeT ObiTb UCMONb30BaH MCKOYUTENBHO
npuobpeTatowmum ero notpebutenem.

Mpn oTkase noTpebuTens OT ToBapa MpoAdaBeL, AOMKeH BO3BPaTUTb €My AEHEXHYI0 CYMMYy, YNnayeHHyto
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxodoB NpodasLua Ha AOCTaBKy OT noTpebuTens Bo3BpalleHHOro
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

TOBapa, He Mo3gHee 4YeMm uyepe3 [AecATb OHEeN CO OHSA npeabsBreHus notpebutenem COOTBETCTBYIOLLENO
TpeboBaHus.

5. lMNMocneacTensa npogaxu ToBapa HeHagmnexawero kadectsa ANCTaHUMOHHLIM cnocobom npodaxku ToBapa
YCTaHOBMEHbI NONOXEHNAMN, NPEAYCMOTPEHHbIMU CTaTbAMK 18 - 24 HacToswwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®egepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YCTaHaBnuMBakTcs [lpaBuTenbCTBOM  Poccuinckom
denepaumm.

Mnasa . 3ALLIUTA NMPAB NOTPEBUTENEN NPU BbINONMHEHUMU
PABOT (OKA3AHUWM YCNYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKka3aHus ycnyr)

1. NcnonHuuTtenb obs3aH OCYyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue yCrnyru) B CPOK, YCTAHOBIEHHbIN
npaBunaMu BbINOMHEHUSA OTAENbHbIX BUMAOB paboT (oKaszaHWs OTAEeNbHbIX BMAOB YCMNYr) MMM [OrOBOPOM O
BbIMONMHEHNM paboT (okasaHunm ycnyr). B poroBope 0 BbiMONMHEHMM paboT (oKa3aHuM  YCNnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUst paboTbl (OKka3aHMsA yCcnyru), ecnu ykasaHHbIMW MNpaBUnamMm OH He
NpegycMoOTpeH, a Takke CpOK MeEHbLUEW MPOAOIDKUTENBHOCTM, YEM CpOK, YCTAHOBIIEHHbIN YyKa3aHHbIMU
npasunamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensTbCsd AaTon (nepuogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboTbl (OKa3aHMIo yCriyrn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OkasaHue ycryrv) OCYLeCTBNAeTCs Mo 4YacTam (JocTaBka
nepuoanyeckon nevyaTu, TeEXHU4eckoe obCnyXnBaHNe) B TeHEHNE CPOKa AENCTBMSA JOrOBOpa O BbINOMIHEHUN paboT
(okazaHum ycnyr), JOMKHbI NMpegycMaTpmBaTbCA COOTBETCTBYIOLLME CPOKU (Nepuogbl) BbINOMHEHUST Takux paboT
(okasaHug ycniyr).

Mo cornalweHntio CTOPOH B AOroBOPE MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NocneacTBysa HapyLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (OKa3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycnyrn) u (Mnu) NPOMEXYTOYHble CPOKU BbINOMHEHUA paboThbl
(okazaHus ycnyrn) unn Bo Bpems BbINOMHEHUs paboTbl (Oka3aHusa ycryru) ctano o4YeBuOHbIM, YTO OHa He byget
BbIMOSIHEHA B CPOK, NOTpebutens No ceoemy BbIGOpPY BNpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMOSTHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMNONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM fuuamM 3a pasyMHyo LieHY UMW BbIMOMHWUTL ee
CBOVMMU cunamMum 1 NoTpeboBaTb OT UCMIOMNHMUTENS BO3MELLEHNSI MOHECEHHbIX PacXo4oB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHe paboThl (OKka3aHue ycnyri);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3U C
HapyLleHMeM CpPOKOB BbIMOMHEHWUs paboTbl (OKa3aHus ycryrn). YObITKM BO3MELLAIOTCSH B CPOKW, YCTAHOBIIEHHbIE
ANs yOOBNeTBOPEHMS COOTBETCTBYIOLUMX TpebGoBaHui noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus yCryru) ykasblBalTCs B

[O0roBope O BbINofHeHun paboTbl (OKasaHun ycnyru).
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MoOTpebuTens BnpaBe NpeabsBUTb UCMNOMHUTENIO WMHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW ycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMNOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHkTamun 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKase OT UCMONHEHUs1 OrOBOPa O BbINOMHEHUN PaboThbl (OKa3aHuW yCcnyru) UCNOMHMTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NMPOM3BEAEHHbIX B NpoLecce BbIMONHEHNs paboTbl (OkasaHusa ycnyru), a
TawkKe nnaTbl 3a BbIMONMHEHHYO pPaboTy (OKasaHHYIo YCryry), 3a UCKIMYEHNeM cryyasi, ecnu notTpedutens NpuHAnN
BbINOMHEHHYI0 paboTy (OKasaHHY yCnyry).

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLeHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcTOsLLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabli AeHb (4ac, ecrnv CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbiNoOnHeHns paboTbl (OkasaHusa ycnyru), a ecnu LeHa BbiNonHeHus paboTbl (OkazaHWs yCryrn) AOroBOpoM O
BbIMOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHuu ycnyr) mexgy noTpebutenem n ucnomnHuTEnem MoxeT ObiTb yCcTaHOBMeH Oonee BbLICOKWUIA pasmep
HeyCTOWKN (NeHn).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs1) 3a HapylleHue CpPOKOB Havana BbIMONHeHWs paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabli AeHb (4ac, ecnun CpoK onpederneH B Yyacax) NpoCpoYKkM BAMOTb OO Havarna BbIMOSTHEHMS
paboTbl (Oka3aHus ycrnyru), ee atana unu npeabsasneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosILEN CTaTbW.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxablh AeHb (4ac, ecnu CpoK onpedeneH B 4acax) MPOCPOYKM BMIOTb A0 OKOHYaHMSA
BbIMOSIHEHNs paboTbl (OKkasaHWa ycnyrv), ee 2a3Tana wnuM npeabsiBneHns notpebutenem TpeboBaHui,
npeaycMOTPEHHbIX MYHKTOM 1 HacTOsLLEN cTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycToOMKM (NeHn) He MOXeT npeBbllaTbh LieHy OTAenbHOro BuAa
BbIMOSIHEHNS paboThbl (OKasaHus ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUs OTAenbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUN paboThbl (OKa3aHuu ycryri).

Pasmep HeycToWkun (NeHKn) onpegenseTcs, NCXoAs U3 LieHbl BbIMOMHeHNUs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblen ueHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [oOmMkHO O6bINO ObiTb YOOBMETBOPEHO WCMOMHUTENEM B AeHb A0OpPOBOMLHOrO
yAOBneTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
notpebutensa 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHus noTpebuUTENs, YCTaHOBMNEHHble MYHKTOM 1 HacTosWwen cTaTbM, He noanexar
YAOBMNETBOPEHMIO, €CMN UCMONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbINOMIHEHWS paboTbl (OkasaHusa ycnyru)
MPOM30LLIO BCNEACTBME HENPeoAOIMMON CUMbl UK NO BUHE noTpebuTens.

CraTbs 29. NpaBa noTpebuTenst npy 06HapYKEHUN HELOCTATKOB BbIMONTHEHHOWN paboTbl (OKa3aHHOW yCnyru)

1. MNoTpebuTtens npu oBHapyXeHMU HegoCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru) Bnpase Mo
cBoeMy BbIbopy notpeboBaTh:

©e3B03Me34HOro yCTpaHeHNst He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LEeHbl BbIMOTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYroM Bewy K3 OOHOPOAHOrO MaTepuana Takoro Xe KadvecTtBa Wu
MOBTOPHOrO BbIMNONHEHNs1 paboTbl. pu 3Tom noTpebutenb 0653aH BO3BpaTUTb paHee nepedaHHyl emy
NCMoNHUTENEM Bellb;

BO3MELLEHUSI NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOWM
yCcnyrv) CBOMMU CUnamu Unm TpeTbUMy nuuamm.
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

YpnosneTtsopeHue TpeboBaHun notpebutens o 6€3B03Me3aHOM YCTpaHEHUN HEAOCTaTKOB, 06 M3roTOBMNEHUU
OpYyron BeLiM MnM O MOBTOPHOM BbINONHEHUW paboTbl (OKaszaHUW ycnyru) He ocBoboxaaeT WCMNOMNHUTENsS OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLUEHUEe CPoKa OKOHYAHUS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MUCMNOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHWM YCryru) u
noTpeboBaTb MOMHOrO BO3MELLEeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIW YKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbIMNOSIHEHHON paboTbl (OKasaHHOW yCMyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTtens Takke BNpaBe 0TKasaTbCcs
OT MCMNOSfIHEHMSA JOroBopa O BbINOMHEHUMW paboTbl (OKkasaHuM ycnyru), ecrnm M OBHapyXeHbl CyLeCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOM YCMyrn) WAM WHble CYLUECTBEHHble OTCTYMMEHWS OT YCOBWWA
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe nNoTpeboBaTb TakKe MNOMHOr0 BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HegocTaTkaMu BbINONHEHHOW paboThl (OKa3aHHOWM ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YAOBNETBOPEHNSA COOTBETCTBYOLWMX TpeboBaHMn noTpebuTtens.

2. leHa BbInonHeHHoW paboTbl (OKasaHHOM ycnyru), Bo3Bpawjaemas noTpebuTento npu oTKase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacToswero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbINOMHEHHOW paboTbl (OKasaHHOW Yycryrn), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbIMONIHEHHON paboTbl (OKa3aHHOW yCnyrv) unn B XoA4e BbINOMHEHWS paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHoOW ycnyru), B Te4eHue CPOKOB, YCTAHOBIEHHbIX HACTOALLMUM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamMu BbIMNOMHEHHON paboThbl
(okasaHHOM ycnyru), ecnu oHM OBHapYXeHbl B TeYEHWE rapaHTUMHOIO CpokKa, a Npu ero OTCYTCTBMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO OHS NPUHATUS BbIMONIHEHHOW paboTbl (OKasaHHOW YCnyrn) unu NSty net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUMHbBIA CPOK,
ecnu notpebuTtenb OOKaXeT, YTO OHW BO3HWKIM A0 €e MPUHATUA UM WM MO NPUYMHAM, BO3HWKLIUM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaAHOBIEH rapaHTUMHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnu He AOKaXeT, YTO OHW BO3HWKNM Nocrfe NpuHAaTUA paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapyweHuss UM nNpaBWi  UCMONb3OBaHWSA pesynbTata paboTbl (ycnyru), OEWCTBUW TPeTbMX Nuu  unu
HenpeogonMMoun CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npeayCcMOTPEHHbI 4OrOBOPOM FapaHTUIHbBIA CPOK COCTaBNAEeT MeHee ABYX NeT (nATu
neT Ha HeABWXKMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapykeHbl noTpebutenem no ncreyeHuu
rapaHTUMHOrO Cpoka, HO B npefenax ABYX MeT (MATW NeT Ha HeABWXUMOe MMYLLEecTBO), noTpebuTens Bnpase
npeaobsBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, eCrn JOKaXeT, YTO TakMe HedoCTaTku
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTsl (ycnyru) v no NpudnHam, BO3HUKLLIMM [0 3TOro MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHMSA CyLLECTBEHHbIX HE4OCTaTKOB paboTbl (ycnyru) noTpebutens BnpaBe NpeabsBUTb
ncrnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHeHUN HeOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HMKIM
[0 NPUHATUS UM pe3ynbTaTta paboTbl (ycrnyru) unu no NpuunMHaM, BO3HUKLLUM 0 3TOro MoMeHTa. 3To TpeboBaHme
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeJoCTaTkn OBHapYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HEeOBWXMMOro UMYLLLECTBA) CO OHSA NMPUHATUS pesynbrarta paboTbl (ycryru), HO B nNpedenax yCTaHOBMIEHHOIO Ha
pe3ynbTat paboTbl (ycryrn) cpoka cryxkbbl unu B TedeHue AEeCATU JeT CO OHSA MPUHATUSA pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaduaTtu OHEW CO OHSA ero npeabsBneHvs notpebutenem mnm obHapyKeHHbI HedOoCTaTOK ABMSeTCs
HeycTpaHuMbIM, NOTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUEHMWS LieHbl 33 BbIMONIHEHHYIO paboTy (OKa3aHHY YCryry);

BO3MELLEHUSI NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOWM
yCcnyru) CBOMMU Cunamu Unm TpeTbMy nuuamu;
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OTKasa OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUK yCryru) n BO3MeLLeHUs yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 30. Cpokun ycTpaHeH/Us He4oCTaTKOB BbIMOSTHEHHON paboTbl (Oka3aHHOW yCcnyrn)

Hepoctatku paboTbl (ycryrn) AOMmMKHbI ObiTb YCTpaHEHbl MCMOMHUTENEM B pPa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHUs HeAOCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMW B MHOM
NOANUCbLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbo B 3asiBNEHWM, HAanpaBieHHOM NoTpebuTenemM UCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUS HEeLOCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW YCnyru) UCMOMHWUTENb YNradMBaeT NOTPEOMTEN0 3a Kaxabli AeHb MPOCPOYKU HEYCTOWKY
(neHo), pasmep M NOPAOOK MCYUCIIEHUS KOTOPOW ONpeaensioTcd B COOTBETCTBUM C MyHKTOM S cTatbn 28
HacTosiero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MOTpebutens BrpaBe npeabsiBUTb WUCMOMHUTENO MHbIE
TpeboBaHus, NpegycMOTpeHHble NyHKTamMu 1 u 4 ctaTbun 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yOooBrneTBOpeHUsi oTAeNbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHusa notpebutens 06 yMeHbLUEHMM LEeHbl 3a BbINOMHEHHYID paboTy (OKasaHHyk ycryry), o
BO3MELLEHUN pacxoAoB MO YCTPaHEHWIO HeJOCTaTKOB BbINOMIHEHHOW paboThbl (Oka3aHHOW YCMyrm) CBOUMW CUiaMm
Unu TpeTbMMK NMuamMmn, a Takke O BO3BpaTe ynnadveHHon 3a paboty (ycnyry) AEHeXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3W C OTKA30M OT WCMOSTHEHWS AOroBopa, NpeayCcMOTPeHHble NyHKToM 1 cTtaTbn 28 u
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHWIO B AECATUAHEBHbIA CPOK CO AHS
npeabsBNeHns COOTBETCTBYIOLLEro TpeboBaHums.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6e3B803Me3qHOM M3TOTOBNEHUN OPYron Beluy M3 OQHOPOAHOro MaTtepuana
TaKoro ke KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PabOTbl (OKa3aHWW ycryru) nognexaT yAOBETBOPEHUIO B
CPOK, YCTaHOBIEHHbIN Ans CPOYHOro BbINOMHEHWsA paboTbl (OKa3aHust ycryru), a B criydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeAyCMOTPEHHbI AOrOBOPOM O BbIMOSIHEHWM paboTbl (OKasaHuu ycrnyru), KOTopbid Obin
HeHagnexatue 1UCrosTHeH.

3. 3a HapyLleHVe NpegyCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YOOBETBOPEHMS OTAENbHbIX TpeboBaHuin
noTpebutensa NCNONMHUTENb ynnaynsaeT NoTpedbuTento 3a Kaxabln OeHb NPOCPOYKN HEYCTOMKY (NEeHH), pasmep u
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapyweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToswew cratbu, notpebutens Bnpase
nNpegbsBUTbL UCMONMHUTENIO MHble TPeboBaHUA, NpeayCMOTPeHHbIe NYHKTOM 1 ctatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacToswero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTenst Ha 0Tkas OT UCMOSTHEHWS JOrOBOpa O BbINOMHEHUM paboT (Oka3aHum ycryr)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpeGuTenb BrpaBe OTKa3aTbCA OT WCMOMHEHUA [OOroBOpa O BbIMOMHEHUW PaGoT (okasaHuu ycnyr) B
noboe BpemMsi Mpu YCMOBUM OMMaThl WCMOMHUTENO (PaKTUYECKU MOHECEHHbIX WM PacXodoB, CBA3aAHHbLIX C
UcnonHeHnem o06sa3aTenbLCTB No AaHHOMY [0roBOpY.

CraTbsa 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHnue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbIMOMHEHMU paboThbl
(okasaHuu ycnyru), MoxXeT OblTb COCTaBneHa TBepaas unm npubnmantensHas cmeta.

CocTaBneHune Takow cMeTbl No TpeboBaHMio NOTpebuTens nnm NcnonHUTens obasarensHo.

2. Ncnonnutenb He BnpaBe TpeboBaTb yBenNUUYeHUsA TBepOoOW CMeTbl, a NOTpebutenb - ee yMeHbLUeHus, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIio4eHMs JoroBopa UCKIYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbI
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06beM nognexalyux BolNOAHEHUO paboT (Oka3aHuMIo ycryr) nnv HeobxoamMMbIX A4S 9TOr0 pacxonos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHus TBEpPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NPeaoCcTaBnAeMblX WCMOMHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETbUMW NULAMW  YCIyr, KOTOPOE Henb3s 6bino npeaycMoTpeTb Mpu 3aknodeHun gorosopa. [pu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHOM nopsagke.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BosHMkna HeobxoAMMOCTb BbIMOSHEHWUS OOMONHUTENbHBIX PaboT (OKasaHWs OOMNOMHUTENBHbIX
yCcnyr) M no 3STOW MNPUYMHE CYLLECTBEHHOTO MpeBbIEeHUa NpUONnsnTenbHOW CMeTbl, UCMONMHUTENb 00s3aH
CBOEBpPEMEHHO npeynpeanTe 06 atom notpebutensa. Ecnn notpebutenb He gan cornacue Ha MpeBblEHNe
NpMGNN3NTENBHON CMEThI, OH BNpaBe OTKa3aTbCs OT WCMONHEHWs goroBopa. B aTom cnyyae ncnonHutens MoXeT
TpeboBaTb OT NOTpebuTens ynnatbl LEHbI 3@ BbINOMHEHHYIO paboTy (OKasaHHy ycryry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBlunii noTpebutens O HeobGXOAMMOCTU NpeBbILLEHUSA
NpnbnunanTenbHOM cmeTbl, 0653aH UCMONHUTbL AOrOBOP, COXPaHsSsa NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpMBNN3NTENLHON CMETBI.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTbs 34. BoinonHeHve paboTbl U3 maTepuana UCnonHUTens

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpeaeneHHy0 JOrOBOPOM O BbIMOSIHEHMU paboThl, N3 CBOEro
matepuana v CBoMMn CpeacTBamu, ECriv UHOE He NPeayCMOTPEHO JOMOBOPOM.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutensb, npegocTaBuMBLUMIA MaTepuan Ans BbIMONHEHUs paboTbl, oTBeYaeT 3a ero HeHagnexatilee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAeXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan wucnonHutensa onnavveBaetcd noTpebutenem npu 3aknOYeHWM YKa3aHHOro [Jorosopa
MOMHOCTBIO NN B pasMepe, ykazaHHOM B OrOBOpPE O BbINOSIHEHUN paboThl C YCNOBUMEM OKOHYATENbHOrO pacyeTta
npu nony4yeHny noTpedbuTenem BbIMONTHEHHON UCMOMHUTENeM paboTbl, €Criv MHOM NOPSALOK pacyeToB 3a MaTepuan
WCNONHUTENSA HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboTbl, MaTepuan MoXeT OblTb NPeaoCcTaBneH
nucnonHuTenem notpebutento B kpegut. lNocneaytollee n3MeHeHve LeHbl NPeLOCTABNEHHONO B KpeaAUT MaTepumarna
NCMNOMHUTENS He BeYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHuTens u Heobxogumble ANs  BbINOMHEHUA paboTbl TEXHUYECKME CpPEeACTBa,

WHCTPYMEHTbI N NMpoYee AOCTaBMSKTCA K MECTY BbINOMHEHMS paboT nCnonHUTeneM.

O NpUMEHEeHMU MONOXeHW cTaTbM 35 K OTHOLUEHUSIM MO [AOroBOpPY, CBSA3AHHOMY C OKa3aHWMeM YyCnyr no
XUMUYECKOM YNCTKE M3aenui, cMm. nucbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 MmaTepuana (C Bewplo) noTpedbutens

1. Ecnn paboTa BbINOMHHAETCA MOMHOCTBIO WMAM 4YacTUYHO U3 MaTepumana (C Belibio) noTpebutens,
MCMoMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLm) 1 NpaBuIibHOE ero UCNob30BaHueE.

WcnonHutens ob6a3aH:

npegynpeanTtb NoTpebuTens o HempUrogHOCTU UM HedoBpPOKaYeCTBEHHOCTM NepedaHHoro noTpebutenem
MaTepuana (BeLum);

npeacTaBnTb oTYET 00 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHon vnu YacTtuyHOW yTpaThl (NoBpexaeHus) MaTepuana (Bewu), NpUHATOro oT notpebutens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHUTb €ro OOHOPOAHbIM MaTepuarniom (Bellbi) aHarornyHoro
KadecTBa M MO XenaHuio noTpebutens M3roToBWUTb M3Aenve u3 OJHOPOAHOro matepuana (Bewu) B pasyMHbIv
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (BeLin) aHanormyHoro kavyectsa - BO3MECTUTb MOoTpebuTento
OBYKPaATHYKO LEHY YTpadeHHOro (noBpexaeHHoro) wmartepuana (Bewwm), a Takke pacxodpl, MOHECEHHble
notpedurenem.

2. UeHa yTtpayeHHOro (NoBpexgeHHOro) matepuana (Bewm) onpegensieTcsd, MCXOAs U3 LeHbl matepuana
(Bewwm), cyliecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebuTtenst 4OMKHO Obino 6bITb YAOBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHUSA Takoro TpeboBaHWsA WM B AeHb BblHECeHMs cyaebHoro
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peLueHus, ecnu TpeboBaHue notpedbuTtens 4OOPOBONLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (sewu), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B AJOroBOpe O BbINOMHEHWUW paboTbl
WUNn B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPKAAIOLEM €ro 3ak/toHeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYIO MMM YacTUYHYIO yTpaTy (noBpexaeHue)
mMatepuana (BeLm), NPUHATOro UM OT NoTpebuTens, ecnu NnoTpebuTens NpegynpexaeH ucnonHmuTenem ob ocobbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOMHYK WM YacTUYHY yTpaTy
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBAa MaTepuana (Bewu) He MOornmM OblTb OOHapyXeHbl Mpu
Haanexallen npueMke UCMONTHUTENEM 3TOro Matepuana (sewm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6a3aHHOCTb ncnonHUTensa nHopmMmpoBaTb NOTpednTens 06 06CToATENLCTBAX, KOTOPbIE MOTYT
NOBMUATL Ha Ka4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHNS B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb 06s13aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEdOMTENS O TOM, YTO COBNaeHWe ykasaHwuwn
noTpebutens u uHble 06CTOATENbCTBA, 3aBUCALUME OT noTpebuTens, MOryT CHU3WUTb KavyecTBO BbINOMHAEMOW
paboTbl (OKa3biBAEMOWN YCNyru) Ui NoBMeYb 3a COBON HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTps Ha CBOEBPEMeHHOe M 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
pa3yMHbI CPOK He 3aMEeHWT HeNpurogHbli Mnn HegobpoKayeCTBEHHbI MaTtepuarn, He W3MEHWUT yKasaHui o
cnocobe BbINONHEHUss paboTbl (OKka3aHus ycnyrn) nnMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPble MOTyT
CHU3WNTb KayecTBO BbINOMHAEeMON paboTbl (OKas3blBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuy ycnyrn) n notpeboBaTth NONHOrO BO3MELLEHNS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThbl (OKa3aHHOW yCryru)
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens ob6sA3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKM, KOTOpblE YCTaHOBIEHbI
[JOroBOPOM C UCMOMHUTENEM.

(4yacTtb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6a3aH onnaTWTb BLINOSHEHHYID WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacus notpebutens pabota moxeT OblTb ONMNayeHa UM Npu 3aknyYeHn Jorosopa
B NOSIHOM pa3mepe uUnu nyTemM Bblaadu aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNMYHbIX UK 6e3HannyYHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMbl pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
npou3BOaUTCA B COOTBETCTBUM C yKasaHueM npogaBua (MCNONHUTENHA) NyTeM BHECEHWUS HanWyHbIX AEHEXHbIX
cpeactB  nmpogaBuy  (MCMOMHMTENO), MO0 B KpeOuTHyK  opraHv3aumioo, nmbo nnaTexHOMy —areHTy,
OCYLLECTBMAKLWEMY OEATENbHOCTb MO Mpuemy nnaTtexen dusndeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCYLLECTBNSOLWEMY OESATENbHOCTb B COOTBETCTBUM C 3aKOHOL4ATENLCTBOM O GaHkax u
GaHKOBCKOWN OeATEeNnbHOCTW, €CMM MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW UNN MHBIMW HOPMAaTUBHBIMU
npaesoBbiMn aktamu Poccunckon ®depepaumn. pu aTtom obdAsatenbcTBa noTpedbuTensa nepen npoaasBLIOM
(ncnonHuTenem) no onnare ToBapoB (pabdoT, ycrnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (MCnonmHuTento), nbo B
KpeauTHYKO OopraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBIsWeMy AeATeNnbHOCTb MO NpueMy nnaTtexen
duanyeckmx nuy, nubo OaHKOBCKOMY MIATEXHOMY areHTy (cybareHTy), OCYLLEeCTBMSHWEMY OeATENbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O DaHKax M GaHKOBCKOWM AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-®3)

Cratba 38. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-®3.
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLlleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHuM OTAENbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakKTepy He noanagakT noa OEeNCTBME HACTOsILLEN MaBbl, onpegendarTcAa 3aKOHOM.

Cratbss 39.1. [paBuna oka3aHUsi OTAENbHbIX BWOOB YCMyr, BbINOJIHEHWUS OTAENbHLIX BMAOB paboT
notpeburtenam

(BBegeHa ®egepanbHbimM 3akoHOM oT 18.07.2011 N 242-03)

[MpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbINOMHEHUSI OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnuBatTcs lNpaButenscteom Poccunckon ®enepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUNTA
NMPAB NOTPEBUTENEWN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl npaB noTpebutenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. depepanbHbli FOCYAApPCTBEHHbIM HaA30p B obnactv 3awmTbl NpaB NoTpebutenen OocyllecTBNAeTCA
YNOJSTHOMOYEHHbIM doejeparibHbIM OpraHoM UCMOMHMTENBHOW BNacTy (fanee - opraH rocy4apCTBEHHOro Hag3opa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon degepaumm.

2. ®epgepanbHbI rocyaapcTBEHHbIM HAA30p B 06r1acTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENSMU, NpodaBuamu,
YNONTHOMOYEHHbLIMW  OpraHu3auMsaMm  UNu  YNONHOMOYEHHbIMW  MHAMBMAYAlMbHBIMU  NPeanpuHUMaTEnsamu,
nvnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAaHbIMK  gorosBopamu  Poccuiickon ®depepauunn,
HacToswmMM 3akoHOM, ApyrMMu deaepanbHbiMM  3aKOHaMM U MHBIMW  HOPMAaTUBHBIMW MPAaBOBbIMW  aKTamu
Poccuiickon ®epepauun, perynvpylomMm OTHOWIEHMS B o6racTu 3awuTbl nNpaeB noTpebuTtenen (panee -
ob6sa3aTenbHble TpeboBaHMA), NpeanucaHnii JOMMKHOCTHBIX JIUL, OpraHa rocygapCcTBEHHOIo Haa30pa;

2) opraHusauui W MpOBELAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunBatoiMM 6e30nacHOCTb TOBapoB (paboT, ycnyr) ANns XuW3HW u 300poBbs NoTpebutenen,
OoKpyXalLlew cpeabl, NpeaynpexaeHve AeNCTBUIA, BBOAALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NpUYMHEHNs Bpeda WMYyLWecTBY noTtpebuTtenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXOYHapOAHbIMU
porosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbIMW aKTamu
Poccuiickon ®epepaumu;

3) NnpumeHeHne B Nopsdke, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccurickon ®efepauun, mep npeceveHunst
HapylweHun obasaTtenbHbIx TpeboBaHui, Bbligavy nNpeanucaHiin o npekpawieHum HapyLleHun npas notpeburenen,
O NpekpaLLeHnn HapyLeHnn obaszaTenbHbIX TpeboBaHun, 06 YCTpaHEHUN BbISIBNEHHbIX HApYyLLEHWIN 06A3aTeNbHbIX
TpeboBaHuWi, NpMBNeYeHEe K OTBETCTBEHHOCTY NNL,, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  UCMOSNIHEHMEM  00s3aTtenbHbIX  TpeboBaHuiA, aHanmM3 w
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUst obsidaTenbHbIX TpeOOBaHWA MPU OCYLLECTBIIEHUM W3rOTOBUTEMSMMU
(ncnonHuTenamu, NnpogasuaMu, YNOHOMOYEHHLIMU OPraHM3aumMsaMn Unu YNosIHOMOYEHHBIMU UHAMBUAYANbHBIMU
npegnpvHuMaTensiMm, UMnopTepamMm) CBoen AeAaTeNnbHOCTY;

5) cratuctudeckoe HabnwogeHne B obnactu obecneveHns 3awmTbl Npas noTpebuTenen, yyer um aHanus
Cny4aeB NPUYMHEHNST BPeOa >XM3HN U 300POBbLI0 MOTPeOuTENEen, OKpyXXaloLLen cpeae u umyLectsy notpeburenen,
CBSA3aHHOro C npuobpeTeHneMm M UCMonb3oBaHWeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npepocTaBreHUMEM MOTPeEOUTENSIM HECBOEBPEMEHHOW, HEMOJSIHOW, HEeOOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 oueHKM 3 EKTUBHOCTU headepanbHOro rocygapCTBEHHOro Hagsopa
B 06nacTu 3alunThl NpaB noTpebutenen;

7) eXerofHyo NoAroToBKY Ha OCHOBaHMK pe3ynbTaToB AeATENbHOCTU, NPeAyCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNaAoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaunm B
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nopsiake, yctaHosneHHom lNMpasutenscteoM Poccunckon ®enepaumn.

3. K oTHOLIEHUAM, CBSI3aHHbIM C OCyLLecTBneHnem defeparnbHOro rocyagapCTBEHHOro Haasopa B obnactu
3aWwuTel npaB noTpebutenen, opraHusauMen u MNpoBeOEeHUEM NPOBEPOK M3roToBUTENEW (McnonHuTenen,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuin unuM  YnonHOMOYEHHbIX WHAMBUAYANbHbIX NpeanpyHMMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O zawuTte
npaB HOPUAMYECKMX NUL WM WMHOMBUAYalNbHbIX MpegnpuvHUMatenen Mpu  OCYyLEeCTBNEHUN rOCy4apCTBEHHOIO
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KoHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Hag3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccunckon ®egepaumm, UMEOT Npaso:

1) sampawwvBaTb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BracTu, OpraHoB MECTHOro camoyrnpaBfieHusl, OOLECTBEHHbIX OpraHusauuin, U3rotToBuUTenen
(ncnonHuTenen, npoOaBUOB, YMOMHOMOYEHHbIX OpraHuM3auun WNU  YNOSIHOMOYEHHbIX  MHAMBUAYAIbHbIX
npeanpuvHuMarenemn, MMNopTepoB) NHGPOPMaLMIO U JOKYMEHTbI MO BONpocam 3alunThbl NpaB noTpebutene;

2) BecnpenATCTBEHHO NO MpeabsaBneHun CrnyXebHOro ygocToBepeHUs M KOnuv npukasa (pacrnopsikeHus)
pykoBOAWUTENSA (3aMeCcTUTENsd PYKOBOAMTENS) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HauyeHuu MNpoBEpKU
nocellatb TEPPUTOPUIO, 34aHUS, NMOMELLEHNS U COOPYXEHMUS, UCMONb3yeMble MU3roToBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri Wnu YNorHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATUIA MO KOHTPOTIO;

3) npoBoguTe oT6op nNpob M 06pasLoB TOBApPOB, MpefHa3HaYeHHbIX AONS peanu3auun N peanuayembix
noTpebutensam, Ans NpoBeaeHNs UX UCCregOBaHUN, NCMbITaAHWIA;

4) BblgaBaTb W3roTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMNONHOMOYEHHbIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM  MHOUBMAYaAlNbHLIM  NpeanpuHUMaTtensam, uMnoptepam) npegnucaHuss o  MNpeKkpalieHum
HapylleHMn npaB noTpebuTenen, O NpekpaleHNM HapylweHuh oba3aTtenbHbiXx TpeboBaHum, 00 ycTpaHeHuM
BbISIBIIEHHbIX HapyleHun obasaTenbHbIx TpeboBaHWW, O npoBedeHuM MeponpusaTuin no  obecneyeHuto
npegoTBpaLLEeHNs Bpeaa XX13HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxarwLlen cpeae;

5) coctaBnaTb NpPOTOKONbI 06 aAMWHUCTPATMBHBIX MNpPaBOHapyLleHWsX B o06nacTM 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YMNOMIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapyleHusaMKn o6sa3aTenbHbIX
TpeboBaHWi, AN peLleHNs BOMPOCOB O BO30YXAEHUN YrONOBHLIX AeN MO Npu3Hakam NpecTynieHni;

7) obpawartbcd B Cyg C 3asBNeHUsIMM B 3alWuUTy npaB noTtpebutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpebuTenen, a Takke C 3asBEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNOTHOMOYEHHOW OpraHM3auuu, nMmnoptepa) nnMbo o npekpalleHun OeATENbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYANbHOIO NpeanpuHMMaTens) 3a HeogHOKpaTHoe (aBa u Gonee
pasa B TeyeHMe OAHOro KarneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBrneHus niogewn) HapyLleHve npae noTpedbutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEYeH CygoM K ydacTuio B dene nubo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE U N0 MHMLUMATMBE NUL, Y4acTBYIOLIUX B Aene, AN Ja4X 3aKYeHus no
Jeny B uenax 3awuTbl nNpaB noTpebutenen B nopsigke, YCTaHOBIEHHOM 3akoHOOATENbCTBOM Poccuimckon
depepauymm.

6. OpraH rocygapCTBeHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsI MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon deagepaunn, perynupyownx OTHOLWEHUSS B 0OnacTu 3awuThl
npae noTpebuTenen.

7. TocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTW, YCTAHOBIEHHBLIM
TEXHUYECKMMW  pErfiameHTaMu, OCYLLEeCTBMAETCA Takke YNOMHOMOYEHHbIMM  doedeparnbHbIMU  OpraHamm
WCMONIHUTENBHON BNacTU B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon degepaumm O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C YMNOMHOMOYEHHbIMUM doedeparnbHbIMU  OpraHamu
WCMNOSTHUTENBHON BMNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSLLEN CTaTbyW, OCYLLECTBISET (DOPMMPOBAHME N BeeHue
OTKPbLITOrO M O6LEeOOCTYNHOro rocyAapCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectea u 6e30nacHOCTN ToBapoB (paboT, ycnyr) B Nopsiake, YyCTaHOBIIEHHOM [1paBuTENbLCTBOM
Poccunckon degepaumn.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

CraTtba 41. O6s13aHHOCTb M3roToBUTENst (MCMOMHUTENS, NpoAaBua, YMNOMHOMOYEHHOW OpraHu3aumm unm
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YNOJNTHOMOYEHHOro nHamemnayanbHOro npeanpunHnMmartend, I/IMI'IOpTepa) Nno npeanocTtaBneHnto MHq)OpMaLlMM opraHy
rocyaapcTBEHHOro Haasopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoBuTenb (MCNOMHWUTENb, MNpoAdaBeL, YMNOSIHOMOYEHHasi OpraHus3aums WM YNosIHOMOYEHHbIN
WHOMBMAYaAnNbHbLIA NpeanpuHMMaTtenb, UMMNopTep) Mo TPebOOBaHWO oOpraHa rocydapCTBEHHOrO Haasopa, ero
OOJDKHOCTHBIX N1l 0653aH NpefoCTaBUTb B YCTAHOBIIEHHbIN UMW CPOK OOCTOBEPHLIE CBEAEHUS, JOKYMEHTALMIO,
00BbSACHEHUS B MUCbMEHHOM U (MNK) YCTHOM (bOpME U MHYK MHOpMaLUIo, HeOOXoaNUMYKO AfNsl OCYLLECTBEHMUS
OpraHoM TrOCYAapCTBEHHOrO Hag3opa WM ero  AOJMKHOCTHBIMW - NMUAMWU  MOSTHOMOYWUIA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

Cratba 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMoNHOMOYMS BbICWUMX WCMOSIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BriacT CybObekToB
Poccuinckon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

BbICLUMIA MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BracTM COOTBETCTBYHOLlEro cybbekta Poccuinckon
denepaummn OCyLLECTBNAET MEpPONpUSATUA Mo peanu3auun, obecrneyeHutio U 3awmTte npaB noTpeduTenen m B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHbIe Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB notpebuTenen, YyCTaHOBMEHHbIX 3aKOHaMW U UHbIMU
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuiickon deaepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylwleHune npaB HOTpeﬁMTeﬂeVI, YCTaHOBJ1I€HHbIX 3akKOHaMW U WUHbIMKW HOPMAaTUBHbLIMW TMpPaBOBbIMU
akTamn Poccuiickom dJenepau,VM, nponasey (VICI'IOJ'IHVITeJ'Ib, N3roTtoBuUTesb, ynoJIHOMO4YeHHasa opraHusauma unm
yﬂOﬂHOMOHeHHbIVI VIHﬂVIBM,D,yaJ'IbeIVI npegnpuHnuMmaTenb, VIMFIOpTep) HeCceT agMUHUCTPAaTUBHYK, YrOJIOBHYIO WUITA
rpaxgaHCKo-npaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATESIbCTBOM Poccuinckon d)euepau,mw.

Cratbsl 44. OcyLlecTBneHne 3aLmTbl NpaB NoTpebuTene opraHaMm MeCTHOrO CaMoynpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensix 3awutbl NpaB notpebutenen Ha TeppuTOPUN MyHWUMNANbHOTO Obpas3oBaHWs OpraHbl MECTHOro
camMoynpasrieHus BnpaBse:

paccmaTpuBaTh Xanobbl noTpebuTenemn, KOHCYNbTUPOBATL NX MO BONPOCaM 3alunThl NpaB notpebutenen;

obpaluaTbcs B Ccyabl B 3awWMTy NnpaB notpebuTtenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbisBNEeHUM Mo xanobe notpebuTtens ToBapoB (paboT, ycnyr) HeHaanexallero kayecTBa, a Takke
OMNacHbIX AN XWM3HUW, 340POBbS, MMYLLECTBa NOTpedbuTenen n okpyxatLlen cpeapl HesameanMTensHO M3BellaTb
06 aTom deaepanbHble OpraHbl MWCMOMHUTENbHOW BMAacTW, OCYLLECTBASIOWME KOHTPOMb 3a KayecTBOM W
Ge3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenern MOXET OCYLIECTBAATbCA Yepe3 MHOrO(YHKUMOHAmMbHbIE  LEHTPbI
npegocTaBneHnst rocygapCTBEHHbIX U MYHULMMAMNbHbLIX YCAYT.

(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. lNpaBa 06LWeCTBEHHbIX 00beaMHEHNU NOTPebuTenen (Mx accounaunin, co3on)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 06bLEOUHATLCA Ha [O0GPOBOMLHOM OCHOBE B OOLIECTBEHHble 06beAUHEHUS
notpebutenern (Mx accouuauuu, COH3bl), KOTOPblE OCYLIECTBMAIOT CBOK [AeATeNlbHOCTb B COOTBETCTBUM C
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

ycTaBaMu ykasaHHbIX 06beanHeHun (Mx accoLmalmMmn, cCo30B) U 3akoHoaaTenscTBoM Poccuickon degepaunn.

2. ObwecTBeHHble 0b6beaMHeHus noTpebuTenen (Mx accoumaumu, COH3bl) ANS OCYLECTBEHUA CBOMX
yCTaBHbIX Lienew Brnpase:

yyacTBoBaTb B paspaboTke obssatenbHbix TpeboBaHu K ToBapam (pabotam, ycnyram), a Takke NpoOeKToB
3aKOHOB U UHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuickon denepaumm, perynvpylowmx oTHOWEHNs B obnactu
3awmThl Npas noTpebutenew;

NpoBOOAMUTL HE3aBWCMMYIKO SKCMepTu3y KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npodasuamu (M3rotoBuTeNsaMMU,
NCMONHUTENAMM) NHAOPMALIUN O HUX;

OCYLLECTBMATb OOLLECTBEHHbIM KOHTPOMb 3a cobniogeHvem npae notpebutenein u HanpaensaTb B OpraH
rocygapCTBEHHOro Hagsopa M opraHbl MECTHOro camoynpaBsrieHus uMHdopmaumio o haktax HapylweHun npas
notpebutenen Ona NpoBeAEeHUS MPOBEPKUM 3TUX (PaKTOB W MNPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHui npas notpebutenelr B npegenax MOMHOMOYUNM YKa3aHHbIX OpraHoB, yyacTBOBaTb B
NpoBeAeHUN IKCNEePTU3 No hakTam HapyLleHn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedurenen. Mpu
OCyLLEeCTBNEHUN OBOLLECTBEHHOIo KOHTPOns obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accoumnaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHUTENEW, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHv3auun wnu
YNONMHOMOYEHHbIX  WHAMBWAYANbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbIMONHEHWE OEWCTBUI), 00A3aHHOCTbL NPeAcTaBneHmns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHU NoTpebutens He
yCTaHOBIEeHa 3aKOHOM;

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHdOpMauMio O npasBax notpebutenen n o HeobXxoAMMbIX AENCTBUSX MO 3awuTe 3TUX
npaB, O pe3ynbTaTtax CpaBHUTENbHbIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYo
nHdopmaumio, Kotopas OygeT crnocobcTBoBaTb peanu3auum npaB W 3aKOHHbIX WHTEPECOB noTpebutenew.
MMybnukyemble oOLWecTBEHHbIMM OObeauMHeHusAMU noTpebutenen (Mx accoumauMsimMu, coro3amu) pesyrnbTaTbl
CpaBHUTENMbHbIX UCCNeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B peaepanbHble OpraHbl UCMOMHUTENbHOW BNacTu, opraHM3auny npeanoXeHns o NPUHATUN Mep no
MOBbILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), MO NPMOCTaAHOBMEHWIO MPOM3BOACTBA W peanu3auun TOBapoB
(BbIMONHEHMA paboT, oOKasaHwWs Ycnyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEeabABNsSeMblM K HAM W YCTaHOBMNEHHbIM 3akoHodaTenbcTBoM Poccuiickon ®egepaummn o
TEXHWYECKOM perynupoBaHun obs3atenbHbiM TpeboBaHnAM;

BHOCUTb B OpraHbl NpOKypaTypbl W dedepanbHble OpraHbl MWCMOMHUTENbHOW BMAAacTU Martepuanbsl O
NPUBIIEYEHUN K OTBETCTBEHHOCTM NWL, OCYLLECTBNSAILWMX NPOU3BOACTBO WM peanusaumnio TOBapoB (BbIMOSIHEHUE
paboT, okasaHwe ycnyr), He COOTBETCTBYIOLUMX NPeabsBrseMbiM K HUM obs3aTenbHbiM TpeboBaHWAM, a Takke
HapyLwlalowmx npasa notpebuTtenen, yCTaHOBIEHHbIE 3aKOHaMW WU MHbIMW HOPMAaTMBHBLIMWU NPaBOBbIMU aKTamu
Poccuiickon depepaumu;

obpalaTbCs B OpraHbl NPoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTEeCTbl O MPU3HaHUN HeAeNCTBUTENbHBIMU
akToB degepanbHbIX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OPraHoOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOrO CamoynpaBfeHus, MpoTMBOpeYalMX 3akoHaM W WHbIM
perynvpyloLmm OTHOLIEHUS B 06racTu 3awwmTel npaB noTpebuTenen HOpMaTUBHBIM NPaBoOBbIM akTam Poccuiickon
depepauymuy;

obpaluaTtbCa B CyAbl C 3asBfEHUAMW B 3alUMTy npaB notpebuTenen M 3aKOHHbIX WHTEPECcOB OTAENbHbIX
notpebutenen (rpynnel NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpeburenen);

y4acTBOBaTb COBMECTHO C OpraHOM [rOCydapCTBEHHOrO Haasopa B (QOPMUPOBAHUM  OTKPbITHIX U
06LLeaOoCTYNHbIX FOCYAapCTBEHHbIX WHAOPMAUMOHHBLIX pecypcoB B obnactu 3awmTbl npaB notpebutenen,
kavecTBa un 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3au BeBegeH PepepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B peq. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEoNpeaeneHHOoro kpyra notpedbuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
OpraH rocygapCTBEHHOro Hagsopa, opraHbl MeCTHOrO CamMoynpaBfieHusi, obllecTBeHHble 06beanHeHUs

n0Tpe6|/|Tene|7| (I/IX accounauunu, COIO3bI) Brpaese npeabABnATb UCKM B CyAdbl O MNMpekpaweHUn npoTuBonpaBHbIX
DEeNCTBUIA M3roToBUTENS (VICI'IOﬂHVITeﬂFI, npogasua, yﬂOﬂHOMOquHOﬁ opraHunsaumm unn  ynoriHOMO4YeHHOro
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3akoH P® ot 07.02.1992 N 2300-1(pea. ot 28.07.2012)"0 3awmTe npas [JokymeHT npepoctasneH KoHcynbTaHTI0C
notpebutenen” [ata coxpaHeHus: 30.01.2013

WHOUBMAYANbHOro NpeanpvHMMaTens, MMnopTepa) B OTHOLLEHUN HeonpeaeneHHoro kpyra notpeburenen.
(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

[Mpn yonoBneTBOpeHUM TaKoro mMcka cyn obsasbiBaeT NpaBOHApYLUMTENS OOBECTU B YCTAHOBMEHHbLIN CYLOM
CPOK Yepes cpeacTBa MaccoBOn MHOPMALIMM UK MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYK Cuny pelleHue cyaa O Npu3HaHuM AEWCTBMW M3roToBuUTEns (MCMomnHuTens,
npogasua, YMONHOMOYEHHOW OpraHvM3aumMM WAM  YNONTHOMOYEHHOIro MHAMBMOYANbHOrO MNpeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPAaBHbIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obasatenbHO ANs cyaa,
paccmaTpuBaloLllero Mck notpebutens o 3awmte ero npasB, BO3HMKLIMX BCReACTBME  HACTynneHus
rpaX4aHCKO-MPaBOBbIX MOCNEACTBUA OEWCTBUA  U3roToBuTens (MCMOMHUTENsi, NpoAdaBua, YNOMHOMOYEHHOMN
opraHm3aumMm UnmM yYnosIHOMOYEHHOTO MHAMBMAOYANbHOIO NpPeanpuHMMaTtens, uMnoprepa), B 4acTu BOMPOCOB,
UMEeNn Inn MecTO Takme [OEeNCTBMS M COBEPLUEHbl NI OHW W3roTOBUTENEM (MCMOMHUTENeM, MNPOAAaBLIOM,
YMOMHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHAUBMAYANbHLIM NpeanpuHuMaTenem, UMNopTepomM).

OaHOBPEMEHHO C yAOBMNETBOPEHMEM UCKa, NPeabaABNEHHOro obLecTBEHHbIM 06beanHeHeM noTpebutenen
(nx accoumaumen, COw30M), OpraHamuM MECTHOro CamoynpaBfeHMsi B WHTepecax HeonpeaeneHHoro kpyra
notpeburtenen, cyg NPUMHUMAaET pelleHne O BO3MELLEeHUM OOLecTBeHHOMY obbeamHeHuto noTpebutenen (mx
accouvauum, Cor3y), opraHaMm MEeCTHOro CamoynpaBfieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TaKkKe WHbIX BO3HMKLLIMX OO0 OOpalleHnsi B Cya M CBA3AHHbBIX C pacCMOTPEHMEM aerna HeobxoaMMbIX pacxonoB, B
TOM 4YMCIie PAcXOAOB Ha NPOBEeAEHMNE HE3ABMCMMON 3KCMEPTU3bI B Criyvyae BbISIBNEHMS B pe3ynbTaTe npoBeAeHus
TaKOM aKCNepTU3bl HapyLLeHUs obs3aTenbHbIX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.ENlbLUNH
Mocksa, [lom CoseToB Poccun
7 cbespansa 1992 roga
N 2300-1
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